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The Paramedics of Property Damage

We offer a PUROCLEAN® Franchise Business which provides: (a) drying, remediation,
mitigation and cleaning services along with structure repair on property casualty losses and related
forms of property damage; and (b) purification, remediation, mitigation and cleaning of HVAC
systems, indoor air, structures, real property and personal property whether or not damaged by a
casualty loss. You do not need any specific prior experience to operate a PUROCLEAN® business.

The total investment necessary to begin operation of a PUROCLEAN business within a territory
of up to 100,000 people ranges from $95,530 to $124,420 (with financing of vehicle and Equipment
and Supplies Package), and $219,030 to $245,920 (with purchase of vehicle and Equipment and
Supplies Package). This includes $59,000 that must be paid to us or our affiliates.

The total investment necessary to begin operation of a conversion PUROCLEAN® business
within a territory of up to 100,000 people ranges from $49,325 to $123,320 (with financing of vehicle
and Equipment and Supplies Package) and $49,325 to $244,820 (with purchase of vehicle and
Equipment and Supplies Package). This includes $29,500 to $59,000 that must be paid to us or our
affiliates.

This Disclosure Document summarizes certain provisions of your franchise agreement and
other information in plain English. Read this Disclosure Document and all accompanying
agreements carefully. You must receive this Disclosure Document at least 14 calendar days before
you sign a binding agreement with, or make any payment to, the franchisor or an affiliate in
connection with the proposed franchise sale. Note, however, that no government agency has
verified the information contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient
for you. To discuss the availability of disclosures in different formats, contact Tim Courtney, CFE,
Vice President Franchise Development at 6001 Hiatus Road, Suite 13, Tamarac, Florida 33321, (954)
379-5825.

The terms of your contract will govern your franchise relationship. Don’t rely on the
Disclosure Document alone to understand your contract. Read all of your contract carefully. Show
your contract and this Disclosure Document to an advisor, like a lawyer or an accountant.
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Buying a franchise is a complex investment. The information in this Disclosure Document
can help you make up your mind. More information on franchising, such as “4 Consumer’s Guide
to Buying a Franchise,” which can help you understand how to use this Disclosure Document, is
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by
writing to the FTC at 600 Pennsylvania Avenue NW, Washington, DC 20580. You can also visit the
FTC’s home page at www.ftc.gov for additional information. Call your state agency or visit your
public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 20, 2023
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find
more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet sales,
costs, profits or losses. You should also try to obtain
this information from others, like current and former
franchisees. You can find their names and contact
information in Item 20 or Exhibit A.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7 lists
the initial investment to open. Item 8 describes the
suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit C includes financial statements.
Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the number
of company-owned and franchised outlets.

Will my business be the only
PUROCLEAN business in my area?

Item 12 and the “territory” provisions in the franchise
agreement describe whether the franchisor and other
franchisees can compete with you.

Does the franchisor have a

troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material litigation
or bankruptcy proceedings.

What’s it like to be a PUROCLEAN
franchisee?

Item 20 or Exhibit A lists current and former
franchisees. You can contact them to ask about their
experiences.

What else should I know?

These questions are only a few things you should look
for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this franchise
opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to make
additional investments in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than similar
items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell, how you
market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to operate
your franchise business.

When vour franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord or
other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if your
state has a registration requirement, or to contact your state, use the agency information in Exhibit
B.

Your state also may have laws that require special disclosures or amendments be made to
your franchise agreement. If so, you should check the State Specific Addenda. See the Table of
Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by mediation, arbitration and/or litigation only in
Florida. Out-of-state mediation, arbitration, or litigation may force you to accept a less
favorable settlement for disputes. It may also cost more to mediate, arbitrate, or litigate
with the franchisor in Florida than in your own state.

2. Mandatory Minimum Payments. You must make minimum royalty payments,
regardless of your sales levels. Your inability to make the payments may result in
termination of your franchise and loss of your investment.

3. Inventory Control. You must make inventory and supply purchases of at least 2%
of your gross receipts each year, even if you do not need that much. Your inability to make
these purchases or to maintain inventory levels at all times may result in termination of
your franchise and loss of your investment.

Certain states may require other risks to be highlighted. Check the “State Specific Addenda” (if
any) to see whether your state requires other risks to be highlighted.

PUROSYSTEMS — 2023 FDD ii
US.355811502.08



NOTICE REQUIRED
BY
STATE OF MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT
ARE SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING
PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE
VOID AND CANNOT BE ENFORCED AGAINST YOU.

Each of the following provisions is void and unenforceable if contained in any documents
relating to a franchise:

(a) A prohibition on the right of a franchisee to join an association of franchisees.

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver, or
estoppel which deprives a franchisee of rights and protections provided in this act. This shall not
preclude a franchisee, after entering into a franchise agreement, from settling any and all claims.

(©) A provision that permits a franchisor to terminate a franchise prior to the expiration
of its term except for good cause. Good cause shall include the failure of the franchisee to comply
with any lawful provision of the franchise agreement and to cure such failure after being given
written notice thereof and a reasonable opportunity, which in no event need be more than 30 days,
to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of
expiration of the franchisee's inventory, supplies, equipment, fixtures, and furnishings. Personalized
materials which have no value to the franchisor and inventory, supplies, equipment, fixtures, and
furnishings not reasonably required in the conduct of the franchise business are not subject to
compensation. This subsection applies only if: (i) the term of the franchise is less than 5 years and
(i1) the franchisee is prohibited by the franchise or other agreement from continuing to conduct
substantially the same business under another trademark, service mark, trade name, logotype,
advertising, or other commercial symbol in the same area subsequent to the expiration of the
franchise or the franchisee does not receive at least 6 months advance notice of franchisor's intent
not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms
generally available to other franchisees of the same class or type under similar circumstances. This
section does not require a renewal provision.

) A provision requiring that arbitration or litigation be conducted outside this state.
This shall not preclude the franchisee from entering into an agreement, at the time of arbitration, to
conduct arbitration at a location outside this state.
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(2) A provision which permits a franchisor to refuse to permit a transfer of ownership of
a franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a
right of first refusal to purchase the franchise. Good cause shall include, but is not limited to:

(1) The failure of the proposed transferee to meet the franchisor's then-current
reasonable qualifications or standards.

(i1) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.

(i)  The unwillingness of the proposed transferee to agree in writing to comply
with all lawful obligations.

(iv)  The failure of the franchisee or proposed transferee to pay any sums owing
to the franchisor or to cure any default in the franchise agreement existing at the time of the
proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to
a franchisor a right of first refusal to purchase the assets of a franchise on the same terms and
conditions as a bona fide third party willing and able to purchase those assets, nor does this
subdivision prohibit a provision that grants the franchisor the right to acquire the assets of a franchise
for the market or appraised value of such assets if the franchisee has breached the lawful provisions
of the franchise agreement and has failed to cure the breach in the manner provided in subdivision

(©).

(1) A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision
has been made for providing the required contractual services.

The fact that there is a notice of this offering on file with the Attorney General does not
constitute approval, reccommendation, or endorsement by the Attorney General.

Any questions regarding this notice should be directed to the Department of Attorney
General, State of Michigan, 670 Williams Building, Lansing, Michigan 48913, telephone (517)
373-7117.

THE MICHIGAN NOTICE APPLIES ONLY TO FRANCHISEES WHO ARE RESIDENTS
OF MICHIGAN OR LOCATE THEIR FRANCHISES IN MICHIGAN.
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ITEM 1
THE FRANCHISOR, AND ANY PARENT, PREDECESSORS., AND AFFILIATES

The Franchisor

PuroSystems, LLC (“we”, “us” or “our”) was initially incorporated in the state of Florida
on October 3, 1990, under the name Purofirst International, Inc. Our name was changed to
PuroSystems, Inc. on December 31, 2002, and we converted to PuroSystems, LLC in September
of 2015 (that conversion simply involved converting our existing franchisor entity from a
corporation to a limited liability company). We maintain our principal place of business at 6001
Hiatus Road, Suite 13, Tamarac, Florida 33321. We conduct our business under our corporate
name only. We do not maintain a sales office at any location other than our principal place of
business. We do, however, lease training facilities in California and Michigan. Since September
2015, our parent company is Puro Enterprise Holdings, LLC, a Michigan limited liability company
formed in September 2015 with its principal business address of 550 West Merrill Street, Suite
100, Birmingham, Michigan 48009.

We have offered franchises since 1991 for the establishment of businesses that operate
restoration and construction services and other related services and products for fire, water and
other forms of property casualty damage. In 1999 we added certain non-casualty related cleaning
and purification services to the franchise offering. From 1991 to 2001 we offered these franchises
under the trademark PUROFIRST®. We no longer offer franchises under the PUROFIRST mark. In
2001, we began to offer an alternate type of franchise, under the trademark PUROCLEAN® (the
“Franchise Business”), to supply drying, repair, cleaning, mitigation, remediation and related
services. We do not own or operate businesses of the types being franchised. We no longer offer
franchises in any other line of business. As of the date of this Disclosure Document, we do not
provide training or equipment for certain purification services, but we may do so in the future.

Our agents for service of process are listed in Exhibit B.

Our Predecessors and Affiliates

Before our incorporation in 1990, Purofirst, Inc., a Florida corporation incorporated on
June 1, 1986, sold consulting services and products to dealers under the service mark
“PUROFIRST”, of which seven such dealer relationships currently remain. On December 31,
2008, Purofirst, Inc. was dissolved and transferred all of its assets to us. We provide the remaining
PUROFIRST dealers with the right to use the PUROFIRST mark.

We do not have any predecessors. Founded in 1972, our affiliate Signal USA, LLC d/b/a
Signal Restoration Services provides emergency and environmental property restoration services
across all 50 States through its network of eight offices in Michigan, California, Texas, Tennessee,
Missouri, Florida, and New York. Signal Restoration Services maintains its principal place of
business at 2490 Industrial Row Drive, Troy, Michigan 48084. Signal Restoration Services does
operate company businesses through these offices that offer services to customers that are similar
to PUROCLEAN franchisees but do not do so under the PUROCLEAN Marks. Signal Restoration
Services does not and has not offered franchises in this business or any other line of business.
Signal Restoration Services may, in the future, offer certain services, such as training assistance,
to PUROCLEAN franchisees.
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The Franchise Offered

If you receive our approval, you (individuals, partnerships, corporations, and the owners
of partnerships and corporations will be referred to as “you” or “your”) will have the right to sign
a franchise agreement (the “Franchise Agreement”) for the establishment and operation of a
PUROCLEAN business. A PUROCLEAN business provides drying, cleaning, painting, repair,
mitigation, remediation, construction and replacement services and subcontract services to
insurance companies, businesses and residential clients and others who have been subject to fire,
flood, vandalism, trauma, mold and/or other casualties, as well as, purification, cleaning and odor
removal services and products, all according to our established system whether or not casualty
related. As a PUROCLEAN franchisee, you will provide all of the above services as well as
restoration, remediation, mitigation, construction, purification and other related services and
products to businesses and residential clients whether or not insurance covers them. You may work
out of your home (where permitted) or a new or existing place of business (the “Office”). Your
Office must be located in your Protected Office Location (“POL”). You will use most equipment,
other than office equipment, from your vehicle, which we recommend you purchase in connection
with the operation of the Franchise Business. The Franchise Agreement grants you the right to use
the trademarks, trade name, service mark, and commercial symbols associated with your Franchise
Business as we now designate and as we may designate in the future (the “Proprietary Marks”) for
use in the operation of the Franchise Business.

New franchisees (excluding Conversion Franchisees and franchisees that entered the
system by purchasing an existing PUROCLEAN business) may take advantage of our Clean Start
Program during their first year of operation. Under the terms of the Clean Start Program,
qualifying franchisee may notify us of their desire to terminate the Franchise Agreement and we
will assume the franchisee’s obligations under the franchisee’s vehicle lease agreement (provided
the vehicle is leased from our designated supplier) and initial Equipment and Supplies Package
lease (provided the initial Equipment and Supplies Package is leased from our designated
supplier), provided franchisee satisfies the requirements of the Clean Start Program as detailed in
Schedule 2 to the Franchise Agreement.

Conversion Franchisees

In addition to our standard franchise offering, we offer a conversion program for
established mitigation and reconstruction businesses that wish to join the PUROCLEAN franchise
system and that meet our financial and experience criteria (“Conversion Franchisees’). Through
the conversion program, qualified existing mitigation and/or reconstruction businesses (“Existing
Businesses”) can convert to a PUROCLEAN Franchised Business once all the conversion program
conditions have been met and after successfully completing our initial training program. In
consideration of the PUROCLEAN franchise, we offer Conversion Franchisees discounted franchise
fees and royalty rates based on the Existing Business’ established mitigation and/or reconstruction
business gross volume. Conversion Franchisees also may continue operating any other portion of
their Existing Business. A copy of the Conversion Addendum is attached as Schedule 1 to the
Franchise Agreement
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Market and Seasonality

The market for the services and products you offer is developed or is developing. You will
compete with other similar restoration services including other PuroClean franchisees, PUROFIRST
franchisees, building and HVAC contractors, carpet cleaners, carpenters, building and remediation
contractors and cleaning services.

Industry-Specific Regulations

Where required by law, you must be a licensed building, remediation or HVAC contractor
or be qualified by a licensed contractor. In some states you may also be required to have specialty
licenses to perform certain aspects of the services that you will offer. For example, you may need
to obtain a mold remediation, demolition, drywall removal, bactericide, biocide, or other similar
license. If you do not have or are not qualified to have one or more of these licenses, you may be
prohibited from performing these segments of the Franchise Business. You should investigate the
existence of these laws in your state.

ITEM 2
BUSINESS EXPERIENCE

CEOQO, Chairman & Director: Mark Davis

Mr. Davis joined PuroSystems, LLC as CEO, Chairman and Director in September 2015.
Mr. Davis has been Co-CEO of our Troy, Michigan based affiliate, Signal Restoration Services,
since 2012.

Vice Chairman & Director: Frank Torre

Mr. Torre joined PuroSystems, LLC as Vice Chairman and Director in September 2015.
Mr. Torre has been the Chairman and Co-CEO of our Troy, Michigan based affiliate, Signal
Restoration Services, since 2012. Since 2008, Mr. Torre has served as Chairman of Board of
Directors of the Rehabilitation Institute of Michigan in Detroit, Michigan, and founded Torre Golf
Management in Broomfield Hills, Michigan.

President and Chief Operating Officer: Steven P. White

Mr. White joined us as Chief Operating Officer in September 2013 and became President
and Chief Operating Officer in January 2014.

Executive Vice President of Operations: Sterling “Bud” Summers

Mr. Summers joined us as Regional Director in November 2015 and currently serves as
our Executive Vice President of Operations.

Vice President, Franchise Development: Timothy Courtney

Mr. Courtney joined us in June 2017 as Vice President of Franchise Development.
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Director of Training & Technical Services: Darren Hudema

Mr. Hudema joined us in February 2019 as Director of Training & Technical Services.
Prior to joining PuroSystems, from September 2010 to February 2019, Mr. Hudema was a
Restoration Products Specialist, Senior Account Manager and IICRC WRT/ASD Instructor for
Legend Brands and was based in Nashville, Tennessee.

ITEM 3
LITIGATION

Prior Actions

PuroSystems, LLC v. David DePaoli, Case Number: 01-19-0002-3841, American Arbitration
Association (Filed August 1, 2019). We brought this action against our former franchisee, David
DePaoli, to recover $70,000 in damages based on DePaoli’s failure to pay royalties and other fees
when due. In December of 2019, DePaoli filed a counterclaim alleging misrepresentation, breach
of contract, and wrongful interference with contract. The counterclaim seeks rescission of
DePaoli’s franchise agreement and damages in an amount to be determined. We denied all
allegations in the counterclaim. The parties entered into a settlement agreement covering all claims
on June 3, 2022, under which DePaoli agreed to pay us the total sum of $32,702.50.

PuroSystems, Inc. v. William and Bonnie Savage, Southeast Case Management Center, Case No.
01-15-0003-5189. Filed May 13, 2015. We brought this action against our former franchisees,
William and Bonnie Savage (“the Savages”), to recover over $800,000 in damages based upon the
Savages’ failure to pay royalties and other fees when due, and their abandonment of their franchise
before the expiration of the term called for in their franchise agreement. The Savages filed a
counterclaim in June 2015 alleging breach of contract, fraud in the inducement, fraudulent
omission, and breach of the implied covenant of good faith and fair dealing based upon alleged
failures to provide sufficient training, support in accordance with industry standards, and trade
secrets. The counterclaim sought rescission of the Savages’ franchise agreement and damages in
an amount to be determined. The parties entered into a settlement agreement covering all claims
on September 3, 2015, under which the Savages agreed to pay us the total sum of $180,000.

PuroSystems, Inc. v. John Burke, American Arbitration Association, Southeast Case Management
Center, Case No. 01-14-0000-3162. Filed May 2,2014. We brought this action against our former
franchisee, John Burke (“Burke”), to recover over $1,500,000 in damages based upon Burke’s
failure to pay royalties and other fees when due, and his abandonment of his franchise before the
expiration of the term called for in his franchise agreement. Burke filed a counterclaim in
December 2014 alleging breach of contract, fraud in the inducement, fraudulent omission, and
breach of the implied covenant of good faith and fair dealing based upon alleged failures to provide
sufficient training, support in accordance with industry standards, and trade secrets. The
counterclaim sought rescission of Burke’s franchise agreement and damages in an amount to be
determined. The parties entered into a settlement agreement covering all claims on July 28, 2015
under which Burke agreed to pay us the total sum of $500,000.

Anthony Paterra v. Vulcan Site Services, d/b/a Signal Restoration Services, Frank Torre and Mark
Davis, Case No. 2015-146661-CK, In the Sixth Judicial Circuit for the County of Oakland,
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Michigan. Filed April 20, 2015. Paterra alleged breach of contract, violations of MCL 600.2961,
and fraud in the inducement against Vulcan Site Services, d/b/a Signal Restoration Services, Mark
Davis and Frank Torre. Paterra claims he was induced to leave his previous employer by the
defendants with the offer of a compensation and commission plan and the defendants failed to pay
the commission plan as agreed. Paterra sought damages in excess of $600,000. The defendants
filed a Motion for Summary Disposition arguing, among other things, that Paterra’s claims were
not supported by the evidence and must fail as a matter of law. While the motion was pending, the
parties resolved the claims pursuant to court-ordered case evaluation, with the defendant Signal
Restoration Services agreeing to pay Paterra $75,000.

Other than the 4 actions listed above, no litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEM S
INITIAL FEES

Single Unit Franchise Agreement

Initial Franchise Fee. Upon signing the Franchise Agreement, you must pay to us an Initial
Franchise Fee in the amount of $59,000. The Initial Franchise Fee is fully earned upon receipt and
non-refundable in consideration of administrative and other expenses we incur in entering into the
Franchise Agreement, and for our lost or deferred opportunity to enter into the Franchise
Agreement with others.

We participate in the International Franchise Association’s VetFran Program and offer
qualified individuals honorably discharged from any branch of the U.S. Military and who request
it at the time of signing a Franchise Agreement a 25% discount off the Initial Franchise Fee. We
also give certain credits for training to existing franchisees that purchase more than one franchise
and who would not require initial training.

During our fiscal year ended December 31, 2022, we collected Initial Franchise Fees that
ranged from $25,000 to $55,000.

Conversion Franchise Agreement

We offer Conversion Franchisees a discounted Initial Franchise Fee, based on the gross
receipts their Existing Business earned from providing mitigation and/or reconstruction services
within the 12-month period before the franchisee applied for a PUROCLEAN franchise. Conversion
Franchisees are entitled to a 5% discount per $200,000 in gross receipts earned by their Existing
Business from providing mitigation and reconstruction services, up to a maximum 50% discount
off the Initial Franchise Fee ($27,500).
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ITEM 6

OTHER FEES
Amount Date Due Remarks (Note 1)
Type of Fee
Royalty Fee See Note 2 8" day of each month | Gross Receipts means all revenue and
on Gross Receipts for | income of every kind relating to the
the prior month operation of the Franchise Business
(including deposits and interest and
any revenue or income you receive
from the sale of supplies, services or
materials) and income derived from
the direct or indirect use of our
Proprietary Marks. Does not include
taxes collected by the Franchise
Business on behalf of the government.
Optional Training See Note 3 Before training If you attend an optional program,

Program Fee

course, or seminar, we may charge you
a fee

Transfer Fee

$25,000 or the then-current
Transfer Fee at the time of
the transfer

Before transfer

Payable by the transferee, although
any broker fee is paid by Franchisee

Renewal Fee

$5,000

Before renewal

See Item 17 for more information
regarding renewal

Accounting Fee Cost of Accountant As incurred See Note 4
Administrative & Actual Bank Fees plus $25.00 | As incurred Insufficient Funds Fee & Verification
Bank Fees of Balance Fees
Audit by Franchisor Cost of Audit As incurred Required if audit reveals
understatement of Gross Receipts by
5% or more in any month
Indemnification Will vary under 15 days after billing You must reimburse us if we are held
circumstances liable for claims from your operation
of the Franchise Business
Late Fee Greater of $10 or 5% per day | If funds are not Payable on overdue Royalty Fees
(Royalty Fees) after the Royalty Fee due, available by the 8"
although any rate will not day of the month
exceed the lower of 18
percent per annum simple
interest or the maximum
permitted by applicable law
Taxes and Fees Federal, state, or local taxes As incurred See Note 5
Local Advertising 2% of Gross Receipts on As agreed See Note 6
local advertising and
promotion
Marketing Fee 2% of Gross Receipts Same day as Royalty | See Note 7
Fee
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Amount Date Due Remarks (Note 1)
Type of Fee
Annual National $595 per year 30 days before See Note 8
Convention Convention
Registration Fee
Minimum Equipment | 2% of Franchisee’s Gross As incurred See Note 9
and Supply Purchase | Receipts
Requirements
DASH Software $500 Monthly Payable to Next Gear Solutions, Inc.
IICRC AMRT $595 Within 90 days of See Note 10
Course initial training
IICRC Examination | $310 (two exams at $80 each | As incurred Payable to IICRC
Fees and one exam at $150) See Note 11
Optional Certified $49 per job lead, plus costs of | As agreed See Note 12

Priority Response
Program
Participation Fees

additional insurance and
credit and criminal
background checks

Liquidated Damages

Greater of $100,000 the
amount of the Royalty and
Marketing Fees accrued
under the Franchise
Agreement during the 12 full
calendar months of the
operation of the Franchise
Business preceding
termination multiplied by the
lesser of five or the number
of years remaining under the
Initial Term

Date of termination
of the Franchise
Agreement

Payment of liquidated damages is due

if the Franchise Agreement is

terminated due to your default or you
otherwise prematurely terminate the

Franchise Agreement

Notes:

1. All fees are imposed and collected by, and are payable to us or our affiliates. All
fees are non-refundable. Except as noted below, all fees are uniformly imposed. On occasion, we
may consider reducing the royalty fee or other fees on a temporary basis to fit a particular concern
or circumstance, taking into account a variety of factors relevant for the situation. Conversion
Franchisees generally will pay the same Item 6 fees as new franchisees, except for the Royalty Fee
as described below in Note 2.

2. On or before the 8" day of each month during the term of the Franchise Agreement,
you will submit to us a royalty report (in the form we prescribe) and pay us a royalty fee (the
“Royalty Fee”) as calculated below based upon your Gross Receipts during the preceding month.

Mitigation Services Royalty Fee:

Mitigation Services means and includes all work not included in Reconstruction Services
including all drying, remediation, mitigation, cleaning, carpet cleaning, duct cleaning work,
textiles, dry cleaning by in plant dry cleaning companies and related services on property casualty
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losses and related forms of property damage. Your Royalty Fee for Mitigation Services will be
calculated as follows:

On Cumulative Gross Receipts for the Current Calendar Year You Pay
For your first $0 to $249,999.99 of Mitigation Services Gross Receipts 10%
For your next $250,000 to $499,999.99 of Mitigation Services Gross Receipts 9%
For your next $500,000 to $749,999.99 of Mitigation Services Gross Receipts 8%
For your next $750,000 to $999,999.99 of Mitigation Services Gross Receipts 7%
For your next $1,000,000 to $1,249,999.99 of Mitigation Services Gross Receipts 6%
For your next $1,250,000 to $1,499,999.99 of Mitigation Services Gross Receipts 5%
For your next $1,500,000 to $1,749,999.99 of Mitigation Services Gross Receipts 4%
For any remaining Mitigation Services Gross Receipts of $1,750,000 and over 3%

Reconstruction Services Rovalty Fee:

Your Royalty Fee for Reconstruction Services will be 3% of your Reconstruction Services
Gross Receipts without any deduction for subcontractor-performed work. We have temporarily
reduced (until December 31, 2023) the individual franchisee Royalty Fee for Reconstruction
Services to 2% of your Reconstruction Services Gross Receipts. Reconstruction Services means
and includes all reconstruction work to repair damages from fire, flood, or other catastrophic events
of loss which includes electrical, dry-wall, painting, plumbing, roofing, carpentry, cabinetry, a
floor covering replacement or installation work. Reconstruction Services do not include
remodeling or construction work unrelated to a casualty loss, demolition work, rental of dumpsters,
electrical power generators, or other rental services.

If an audit shows that there has been an underreporting of Reconstruction Services Gross
Receipts and/or Gross Receipts from Reconstruction Services cannot be validated, all Gross
Receipts from Reconstruction Services will be subject to the Royalty Fee calculation for Mitigation
Services.

If your combined Royalty Fee for Mitigation Services and Reconstruction Services for the
preceding month is less than the Minimum Royalty Fee noted below, we will have the right to
withdraw from your bank account an amount equal to the greater of the Minimum Royalty Fee as
outlined in the table below and the actual Royalty Fee you paid.

Period of Term You Pay (per month)

1* year $400

2™ year $1,000

3" year $1,500

4™ year $2,500

5" year $2,500
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Period of Term You Pay (per month)

6" — 20" year Prior year plus CPI

For each year over the initial five years or for each year after the last year that there was a
set Minimum Royalty, the Minimum Royalty Fee will be determined by the prior year’s Minimum
Royalty Fee, plus an amount equal to the percentage change in the Consumer Price Index, all
Urban Consumers (1982-84 = 100), published by the U.S. Department of Labor, Bureau of Labor
Statistics (“CPI”) for the period from January 1 through December 31 of the year immediately
prior to the upcoming year or renewal year of the Franchise Agreement.

At any time during any calendar year, if the Royalty Fees and Minimum Royalty Fees paid
by Franchisee are equal to or greater than the total Minimum Royalty Fees payable for that calendar
year, then no further Minimum Royalty Fee would be due for the balance of that calendar year.
Once a Royalty Fee or Minimum Royalty Fee is paid, it is neither refundable nor creditable to any
future or past fees owed. So long as the Franchise Business is opened within 60 days of signing
this Agreement and there is no default of this Agreement during the first year, Minimum Royalty
Fees for the first three months of this Agreement are waived (there is no waiver if this Agreement
is signed as a renewal or transfer). Royalty Fees are not waived and must be paid in a timely
manner.

Conversion Franchisees:

Conversion Franchisees must pay a Royalty Fee on Gross Receipts generated by the
Franchised Business and on any non-mitigation and/or non-reconstruction services performed by
the Existing Business as a result of a lead from the Franchised Business. Conversion Franchisees
will not pay a Royalty Fee on any other gross receipts generated by the Existing Business when a
construction business becomes a Conversion Franchisee the construction work that is not related
to a fire, flood or other disaster remains separate from the Franchised Business — examples are
adding a deck to a house, remodeling a dated kitchen, and basically anything cosmetic. If,
however, the construction work came from a lead that we provide to the Conversion Franchisee,
the Royalty Fee for Reconstruction Services would apply.

If the Conversion Franchisee maintains at least $500,000 in yearly Gross Receipts for the
mitigation and/or reconstruction services it provides and is otherwise compliant with the terms of
the Franchise Agreement and Conversion Addendum, we will provide Conversion Franchisees
with the following Royalty Fee Discounts during the following months of operation:

glg:::tsi(:)rf Rl\;[;,:ﬁ;t;?; ?)eirs&c:; " Reconstruction Services Royalty Fee Discount
First 12 50% on Franchisee’s Gross Receipts, upto | ¢  100% on Franchisee’s Gross Receipts
Months the Baseline Gross Receipts (defined
below); no royalty discount on additional
sums earned
Months 13 to 40% Gross Receipts, up to the Baseline e 90% on Franchisee’s Gross Receipts
24 Gross Receipts; no royalty discount on
additional sums earned
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Months of Mitigation Services . . .
Operation Royalty Fee Discount Reconstruction Services Royalty Fee Discount
Months 25 to 30% Gross Receipts, up to the Baseline e 80% on Franchisee’s Gross Receipts
36 Gross Receipts; no royalty discount on
additional sums earned
Months 37 to No discount on Gross Receipts e 70% on Franchisee’s Gross Receipts
48

“Prior Gross Receipts” equals the Gross Receipts earned by the Existing Business from providing
mitigation and reconstruction services, respectively during the 12-month period immediately
preceding the execution of the Franchise Agreement and Conversion Addendum. In order to
remain eligible for the Royalty Fees Discount, Conversion Franchisees must maintain a revenue
volume equal to the Prior Gross Receipts. We will conduct an annual review of each Conversion
Franchisee’s Gross Receipts from providing mitigation and reconstruction services within 45 days
after the receipt of full records and reports to determine whether each Conversion Franchisee
remains eligible for the Royalty Fees Discount, and will advise the Conversion Franchisee if we
will continue to extend the discount. Conversion Franchisees must provide full records and reports
as outlined in the Franchise Agreement and proprietary Manual in order to be eligible for discounts
within 15 days after the close of each calendar year.

The Royalty Fee Discount will not apply to Conversion Franchisees who otherwise provide
construction and remodeling services through their Existing Businesses.

3. We may charge each individual a fee for attending any optional or additional
training seminars. If the seminar is held away from our Florida training center (‘“PuroClean
Academy”), the fee will be determined by dividing the expenses (including salaries) we incur to
travel to and stay at the site of the seminar by the number of seminar attendees. If, however,
specific sales and marketing training is included in the seminar training, our training expenses may
be paid out of the Marketing Fees or may be paid by you.

4. You are required, at your expense, to employ a competent accounting firm to
produce annual financial statements and submit such financial statements to us by February 15th
of the following year.

5. You are required to pay to us (or any subsidiary, affiliate, or designee) promptly and
when due the amount of all sales taxes, use taxes, personal property taxes, filing fees or document
stamps and similar taxes imposed upon, required to be collected, or paid by us on the account of
services or goods furnished by us to you through sale, lease, loan or otherwise or on account of
collection by us of the Initial Franchise Fee, Minimum Royalty Fee or any other payments to us
under the Franchise Agreement.

6. You must spend at least 2% of your monthly Gross Receipts on approved and
documented local advertising and promotional activities which include but are not limited to
direct-mail, list acquisition, trade advertising, continuing education courses for agents spent for
the direct benefit of your franchise. Expenditures for wages and referral fees will not count toward
your local advertising requirements.
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In addition, you must maintain (at your sole expense) a competitive advertising program
that meets our requirements and specifications as outlined more fully in the proprietary Manuals.

We may designate a local or regional advertising cooperative and require you to contribute
to and participate in the advertising cooperative. Each franchise business, including any company-
or affiliate-owned businesses, will be a member of the advertising cooperative. Each franchise or
company-owned business will have one vote per business.

7. You must pay a Marketing Fee of 2% of Gross Receipts. Marketing Fees will be
collected by means of ACH and are due at the same time as the Royalty Fee. Certain franchisees
whose franchises have been in existence since at least 2004 do not pay the Marketing Fee. The
Marketing Fee cap for 2023 is $21,500.

8. We have the right but not the obligation to hold an Annual National Convention
(“Convention”). If we do hold a Convention you must attend and pay us a registration fee. The
registration fee for our last Convention was $595 ($495 for early registration), but we have the
right to change the registration fee. The registration fee does not include your costs to attend the
Convention such as transportation, lodging and meals. The registration fee and three nights of
hotel accommodations will be collected by means of ACH 30 days prior to the Convention. We
estimate that the total charge will range from $1,400 to $1,700.

0. You must purchase, at a minimum, an equivalent of 2% of your Gross Receipts per
year of designated products from our designated supplier.

10.  You will be required to complete the IICRC Applied Microbial Remediation
Technician course within 90 days of completion of our PuroClean Academy initial training
program. We offer this course from time to time at our location in Broward County, Florida at a
cost of $595.00. If may complete this course with another provider if you choose. Third parties
offer the course for approximately $1,000.

11.  We provide IICRC-approved instruction during the initial training class for Water
Restoration Technician (WRT) and Applied Structural Drying (ASD) certification. Following the
initial training class, all franchisees must complete the IICRC exams to receive their IICRC
certifications. The cost for the IICRC certification exam is currently $80 per exam. The exam fee
for the IICRC Applied Microbial Remediation Technician course is $150, but this course is not
included in the initial training class.

12. Qualified franchisees that choose to participate in the optional Certified Priority
Response (“CPR”) Vendor Programs must pay us an administration fee of $49 per job lead for
certain administrative operations performed by our staff. The CPR administration fees may be
adjusted from time-to-time. In addition, participating franchisees must pay for the cost of
obtaining and maintaining the minimum insurance requirements, as well as the cost of additional
background checks, training, and equipment required under the CPR Participation Guidelines and
Program Agreement.
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ESTIMATED INITIAL INVESTMENT

ITEM 7

YOUR ESTIMATED INITIAL INVESTMENT

A. NEW FRANCHISEES

Method of When To Whom Payment is to be
Type of Expenditure Amount Payment Due Made
Initial Franchise Fee $59,000 Lump Sum Upon Signing of Franchisor
Franchise Agreement

Vehicle (see Note 1) $3,000 to $3,500 | As Incurred— | 30 Days Before Designated Vehicle Supplier

(Finance option) | first 3 months | Opening or Financing Company

$65,000 (Base Lump Sum

Purchase Price)
Equipment and Supplies | $3,500 to $5,000 | As Incurred— | 30 Days Before Designated Supplier or
Package (see Note 2) (Financed) first 3 months | Opening Financing Company

$65,000 Lump Sum

(Purchase)
Insurance Premium (see | $1,500 to As Incurred — 3 | One Week Before Insurance Agent
Note 3) $1,875 month range Opening
Office Furniture $0 to $2,200 Lump Sum 15 to 30 days Before | Suppliers
(see Note 45) Opening
Office Supplies $100 to $300 As Incurred — 3 | 15 to 30 Days Before | Suppliers
(see Note 4) month range Opening
Telephone & Utility $350 to $500 As Incurred As Required Utility Companies
Deposits and Fees
(see Note 5)
High-Speed Internet $200 to $300 As Incurred — 3 | As Required Internet Service Provider
Access month range
VOIP Telephone $455 As incurred — 3 | As Required Suppliers
Equipment & Services month range
Fee (see Note 6)
Answering Service $100 to $365
Professional Fees $0 to $500 As Incurred — | As Required Professionals
(see Note 7) monthly
Uniforms $200 to $500 As Agreed As Required Suppliers
(see Note 8)
Opening Advertising and | $0 to $2,200 As Incurred — 3 | As Required Suppliers
Marketing Materials month range
Training Expenses $6,000 As Incurred As Required Third Parties
(see Note 9)
Mentoring Program $2,500 to $4,500
Continuing Education $0 to $2,000 As incurred — 3 | As Required Third Parties
Courses (see Note 10) month range
Facility Rent $0 to $2,500 Lump Sum As Required Landlord
Business Licenses (see $0 to $550 Lump Sum As Required Governmental Licensor
Note 11)
Laser Printer $150 to $500 Lump Sum 30 Days Before Third Parties

Opening
DASH Software $3,000 As Incurred — | As Required Third Party — Next Gear
(see Note 12) First three Solutions, Inc.
months
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Method of When To Whom Payment is to be
Type of Expenditure Amount Payment Due Made
Insurance Industry Claims | $375 As Incurred — | As Required Third Party — Xactware
Estimating Software (see first 3 months Solutions, Inc.
Note 13)
Security Deposit (see $0 to $3,000 Lump Sum As Required Leasing or Financing
Note 14) Company
Camera $100 to $300 Lump Sum 30 Days Before Third Parties
Opening
Additional Funds (three | $15,000 to As Needed —3 | As Required Third Parties
month period) (see Note | $25,000 month range
16)
Total (with Finance | $95,530 to
Options) $124,420
Total (with purchase of | $219,030 to
vehicle and Equipment | $245,920
and Supplies Package)

Unless otherwise noted, all amounts are non-refundable.

We provide indirect financing for

vehicles and other required equipment through the programs described in Item 10.

Notes:

1.

To ensure that the system wide vehicle fleet is well kept and to project the highest brand
standards, we require you to acquire your vehicle from our designated supplier. We reserve
the right to change our designated vehicle supplier or identify other designated vehicle
suppliers from time to time. You may purchase or lease your vehicle. The estimate for
vehicle payments shown in the initial investment chart above represents the amount it will
cost you to lease your vehicle from our current designated vehicle supplier for a period of
3 months, which is the initial phase for the Franchise Business. If you purchase your
vehicle, the estimated base purchase price is $65,000.

You also must obtain an initial package of inventory, equipment, and supplies that must be
purchased from our designated supplier (the “Equipment and Supplies Package”). The
initial costs associated with leasing these items will range from $3,500 to $5,000. If you
buy (rather than lease) the Equipment and Supplies Package, then you will pay the
designated supplier $65,000, which excludes freight and sales tax. The estimate in the
above chart represents an estimate of the monthly finance payments for a period of 3
months which is the initial phase for the Franchise Business. You may be required to make
a down payment. The Supplies and Equipment Package includes, among other items, new
dehumidifiers, Computer System and other drying and cleaning equipment, carpet cleaners
and an initial supply of cleaning products. The purchase of pre-owned equipment from
unapproved sources, including other franchisees, is strictly prohibited. The third-party
financing company will acquire these items from our designated supplier and then provide
them to you.

The actual amount due at inception of a financing arrangement will depend on your credit
history and rating. Depending on the type of financing you choose, you may owe additional
amounts at the end of the financing term.
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The initial package does not include certain equipment and products necessary for you to
perform certain services that are not yet offered by the Franchise Business, but may be in
the future. You will be given a reasonable time to purchase or lease equipment needed for
any such future services.

3. The amount in the above chart represents an estimate of the monthly insurance premium
payments for a period of three months which is the initial phase for the Franchise Business.
Average annual expenses range from $6,000 to $7,500. You may be required to pay the
entire annual premium initially or a portion as a down payment. These figures do not
include Workers” Compensation Insurance. You must obtain Workers’ Compensation
insurance to cover your employees in amount required by applicable state law.

4. Supplies you will need include office furniture, calendar, stationery, and other general
office supplies. The amount of office supplies identified in the chart represents an estimate
of the monthly expenses for the initial phase of 3 months.

5. You will be required to pay telephone and utility deposits. The amount of the deposits will
depend on the practices of the utility companies and the lessor. The amount in the above
chart represents an estimated range of the monthly payments for the initial phase of 3
months for an office or rental facility.

6. Phone equipment must be purchased from our required supplier, currently Clarity
Communication Advisors, Inc. The estimate in the table above includes the cost of required
equipment, initial activation fees and 3 months of monthly service fees.

7. You may elect to consult the services of an accountant, attorney or other professional
service provider.

8. At your sole expense, your technical employees and sales staff are required to wear the
standard PUROCLEAN uniforms leased or sold to you by us or one of our approved vendors
or by an alternative uniform service of your choice who is able to supply the required
uniforms. Current charges are averaging $100-$250 per employee which initially includes
one technician and owner.

9. You will incur expenses associated with our PuroClean Academy initial training program.
The estimate in the table above includes the costs associated with the ICRC WRT and
ASD certification and testing during our initial training program. The estimate also
includes EPA Lead Renovation, Repair and Painting (RRP) certification, [ICRC AMRT
training, and subrogation training. You must obtain both individual and firm RRP
certification prior to the initial training program. Subrogation training must be completed
prior to the initial training program. IICRC AMRT training must be completed within 90
days of completion of the initial training program. We offer IICRC AMRT training from
time to time at a cost of $595, plus a $150 exam fee. For the IICRC training we offer, we
provide instructors and instructional materials, but you will need to arrange and pay for
transportation, lodging, and food for yourself and any employees, and for any wages for
the employees. The total cost will depend on the distance you must travel to the training
location, the type of accommodations you choose, and the number of people who attend
training.
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10.

11.

12.

13.

14.

15.

You must hold four continuing education courses during the first year after you begin
operating your Franchise Business. We recommend that you hold one continuing education
course every 3 months during the first 12 months that you operate your Franchise Business.

Some states (or other governmental bodies) require you to obtain a license before beginning
operations. The specific requirements and the costs of the license will vary.

You must purchase and utilize the DASH Software provided by Next Gear Solutions, Inc.,
our current designated supplier. The initial setup fee is $1,500. The monthly user license
fee is approximately $500. This fee may increase from time to time. We may require you
to use an alternative operating system in the future. We reserve the right to change our
designated programs and designated suppliers from time to time.

You will be required to purchase and utilize the Insurance Industry Claims Estimating
Software provided by Xactware Solutions, Inc., our current designated supplier. In order
to use the Insurance Industry Claims Estimating Software you also must sign an
XactAnalysis License Agreement (attached as Exhibit L) and Xactware Solutions, Inc.
License Agreement (attached as Exhibit M) with Xactware Solutions, Inc. The cost of this
software is approximately $125 per month for each user license you obtain. The estimate
in the table above represents the cost to license this software for the initial period of
3 months. We may establish a master license arrangement for the Industry Claims
Estimating Software from our designated supplier, currently Xactware Solutions, Inc. We
reserve the right to change our designated programs and designated suppliers from time to
time.

Depending on your credit score and credit history, you may be required to pay our
designated vehicle supplier a security deposit. On average, the security deposit will range
from $1,000 to $3,000.

You will need capital to support ongoing expenses, such as payroll and utilities, to the
extent that these costs are not covered by sales revenue. We estimate that the amount stated
will be sufficient to cover ongoing expenses for the initial phase of operating the Franchise
Business, which we calculate to be 3 months. This is only an estimate. We relied on our
20 years in the business to compile the amounts included in the chart. However, all figures
are estimates. We have not calculated sales tax or any other type of tax or fee that may be
levied in connection with the purchase of this franchise or any of the items listed above.
You should review these figures carefully with an independent business advisor before
making any decision to purchase the franchise.

B. CONVERSION FRANCHISEES

Method of When To Whom Payment
Type of Expenditure Amount Payment Due is to be Made
Initial Franchise Fee (see $29,500 to Lump Sum Upon Signing of Franchisor
Note 1) $59,000 Franchise Agreement
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Method of When To Whom Payment
Type of Expenditure Amount Payment Due is to be Made
Vehicle $0 to $3,500 As Incurred—first | 30 Days Before Designated Vehicle
(see Note 2) (Finance option) |3 months Opening Supplier or Financing
Company
$0 to $65,000 Lump Sum
(Base Purchase
Price)
Equipment and Supplies $0 to $5,000 As Incurred—first | 30 Days Before Designated Supplier
Package (see Note 3) (Financed) 3 months Opening or Financing
Company
$0 to $65,000 Lump sum
(Purchase)
Insurance Premium (see Note | $1,500 to As Incurred — 3 One Week Before Insurance Agent
4) $1,875 month range Opening
Office Furniture (see Note 5) | $0 to $2,200 Lump Sum 15 to 30 days Before | Suppliers
Opening
Office Supplies (see Note 5) | $0 to $300 As Incurred — 3 15 to 30 Days Before | Suppliers
month range Opening
Telephone & Utility Deposits | $0 to $500 As Incurred As Required Utility Companies
and Fees (see Note 6)
High-Speed Internet Access | $0 to $300 As Incurred — 3 As Required Internet Service
month range Provider
VOIP Telephone Equipment | $0 to $455 As incurred — 3 As Required Suppliers
& Services Fee (see Note 7) month range
Answering Service $100 to $365
Professional Fees $0 to $500 As Incurred — As Required Professionals
monthly
Uniforms (see Note 8) $200 to $500 As Agreed As Required Suppliers
Opening Advertising and $0to $1,100 As Incurred — 3 As Required Suppliers
Marketing Materials month range
Training Expenses (see Note | $1,000 to $6,000 | As Incurred As Required Third Parties
9)
Mentoring Program $0 to $4,500
Continuing Education $0 to $2,000 As incurred — 3 As Required Third Parties
Courses (see Note 10) month range
Facility Rent $0 to $2,500 Lump Sum As Required Landlord
Business Licenses (see Note | $0 to $550 Lump Sum As Required Governmental
11) Licensor
Laser Printer $150 to $500 Lump Sum 30 Days Before Third Parties
Opening
DASH™ System $1,500 to $3,000 | As Incurred—first | As Required Third Party — Next
(see Note 12) 3 months Gear Solutions, Inc.
Insurance Industry Claims $375 As Incurred — first | As Required Third Party —
Estimating Software (see 3 months Xactware Solutions,
Note 13) Inc.
Security Deposit (see Note $0 to $3,000 Lump Sum As Required Leasing or Financing
14) Company
Camera $0 to $300 Lump Sum 30 Days Before Third Parties
Opening
Additional Funds (three $15,000 to As Needed -3 As Required Third Parties
month period) (see Note 15) | $25,000 month range
Total (with Finance $49,325 to
Options) $123,320
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Method of When To Whom Payment

Type of Expenditure Amount Payment Due is to be Made

Total (with Purchase $49,325 to

Options) $244.,820

Unless otherwise noted, all amounts are non-refundable. We provide indirect financing for
vehicles and other required equipment through the programs described in Item 10.

Notes:

1.

Conversion Franchisees will receive a 5% discount off of the Initial Franchise Fee for every
$200,000 in gross receipts earned by their Existing Business from mitigation and
reconstruction services earned in the 12 month period immediately preceding the date of
their Franchise Agreement, up to a discount of 50% off of the Initial Franchise Fee.

Conversion Franchisees may continue to use their Existing Business’s vehicles, if the
vehicles otherwise meet our standards and specifications. To the extent the Existing
Business’s vehicles do not comply with our standards and specifications, Conversion
Franchisees must acquire at least one vehicle meeting our standards and specifications from
our designated supplier. We reserve the right to change our designated vehicle supplier or
identify other designated vehicle suppliers from time to time. You may purchase or lease
your vehicle. The estimate for vehicle payments shown in the initial investment chart
above represents the amount it will cost you to lease your vehicle from our current
designated vehicle supplier for a period of 3 months, which is the initial phase for the
Franchise Business. If you purchase your vehicle, the estimated base purchase price is
$60,000. 50% of all vehicles must be rebranded within 30 days of completing initial
training, and the remainder must be rebranded within 12 months after a Conversion
Franchisee signs the Franchise Agreement.

Conversion Franchisees can continue to use equipment which is not branded with our logos
but otherwise meets our standards and specifications until the earlier of: (a) 5 years after
the original manufactured date; or (b) 3 years from the date of their Franchise Agreement.
To the extent Conversion Franchisees do not have equipment meeting our standards and
specifications, they must purchase all required equipment within 30 days of signing a
Franchise Agreement. We strongly recommend that Conversion Franchisees finance their
initial Equipment and Supplies Package from an unrelated third party. The low end of the
estimate assumes that the Existing Business has equipment that meets our standards and
specifications. The high end of the estimate assumes that the Existing Business does not
have any equipment meeting our standards and specifications and new equipment is
purchased. The estimated cost to purchase the Equipment and Supplies from our
designated supplier is $65,000.

The amount in the above chart represents an estimate of the monthly insurance premium
payments for a period of three months, which is the initial phase for the Franchise Business.
Average annual expenses range from $6,000 to $7,500. You may be required to pay the
entire annual premium initially or a portion as a down payment. These figures do not
include Workers’ Compensation Insurance. You must obtain Workers’ Compensation
insurance to cover your employees in amount required by applicable state law. You must
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maintain the required minimum amounts of insurance solely in connection Franchised
Business.

5. To the extent their Existing Businesses do not already have such goods, Conversion
Franchisees will need to purchase office supplies and equipment including office furniture,
calendar, stationery, and other general office supplies. The amount of office supplies
identified in the chart represents an estimate of the monthly expenses for the initial phase
of 3 months.

6. To the extent Existing Businesses do not have telephone and utilities services providers,
Conversion Franchisees will be required to pay telephone and utility deposits. The amount
of the deposits will depend on the practices of the utility companies and the lessor. The
amount in the above chart represents an estimated range of the monthly payments for the
initial phase of 3 months for an office or rental facility.

7. Conversion Franchisees can use their Existing Business’s telephone numbers in connection
with the operation of the Franchised Business, provided the numbers are assigned to us
within 15 days after signing a Franchise Agreement. If Conversion Franchisees wish to
create a new telephone number solely in connection with their Franchised Businesses, then
they must purchase their phone equipment from our required supplier, currently Clarity
Communication Advisors, Inc. The low estimate in the table above assumes the
Conversion Franchisee uses their existing telephone equipment and number and the high
estimate includes the cost of required equipment, the initial activation fees, and 3 months
of monthly service fees to be paid to Clarity.

8. All technical employees and sales staff engaged in the operation of the Franchised Business
must wear the standard PUROCLEAN uniforms, and generally average $100-$250 per
employee which initially includes one technician and owner.

9. Conversion franchisees will incur expenses associated with our PuroClean Academy initial
training program. The estimate in the table above includes the costs associated with the
IICRC WRT and ASD certification and testing during our initial training program. The
estimate also includes IICRC AMRT training and subrogation training that must be
completed within 90 days of completion of the initial training program. We offer IICRC
AMRT training from time to time at a cost of $595, plus a $150 exam fee. For the [ICRC
training we offer, we provide instructors and instructional materials, but you will need to
arrange and pay for transportation, lodging, and food for yourself and any employees, and
for any wages for the employees. The total cost will depend on the distance you must travel
to the training location, the type of accommodations you choose, and the number of people
who attend training.

10. Conversion Franchisees must hold four continuing education courses during their first year
of operations. We recommend holding one continuing education course every 3 months
during the first 12 months of operation.

11. Conversion Franchisees must obtain any licenses necessary to provide the products and

services authorized under the Franchise Agreement.
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12. Conversion Franchisees must purchase and utilize the DASH Software provided by Next
Gear Solutions, Inc., our current designated supplier. The initial setup fee is $1,500. The
monthly user license fee is approximately $500. This fee may increase from time to time.
We may require you to use an alternative operating system in the future. We reserve the
right to change our designated programs and designated suppliers from time to time.

13. You will be required to purchase and utilize the Insurance Industry Claims Estimating
Software provided by Xactware Solutions, Inc., our current designated supplier. In order
to use the Insurance Industry Claims Estimating Software you also must sign an
XactAnalysis License Agreement (attached as Exhibit L) and Xactware Solutions, Inc.
License Agreement (attached as Exhibit M) with Xactware Solutions, Inc. The cost of this
software is approximately $125 per month for each user license you obtain. The estimate
in the table above represents the cost to license this software for the initial period of
3 months. We may establish a master license arrangement for the Industry Claims
Estimating Software from our designated supplier, currently Xactware Solutions, Inc. We
reserve the right to change our designated programs and designated suppliers from time to
time.

14. Conversion Franchisees may be required to pay security deposits ranging from $1,000 to
$3,000 for required vehicles, depending on their credit scores.

15. Conversion Franchisees will need capital to support ongoing expenses, such as payroll and
utilities, to the extent that these costs are not covered by sales revenue. New businesses
often generate a negative cash flow. We estimate that the amount stated will be sufficient
to cover ongoing expenses for the initial phase of operating the Franchise Business, which
we calculate to be 3 months. This is only an estimate. We relied on our decades in the
business to compile the amounts included in the chart. However, all figures are estimates.
We have not calculated sales tax or any other type of tax or fee that may be levied in
connection with the purchase of this franchise or any of the items listed above.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You must obtain your initial Equipment and Supplies Package of restoration, remediation,
mitigation and purification equipment and products (i.e. drying, remediation and cleaning
equipment and chemical products) and the Computer System before you begin operating your
Franchise Business. Aramsco/Interlink Supply is the only approved supplier of the items included
in the Equipment and Supplies Package and we are the only approved supplier of the Computer
System. As described below, you also must purchase replacement or additional products and
equipment from Aramsco/Interlink Supply. As of the date of this Disclosure Document,
Aramsco/Interlink Supply is the only approved source for restoration products and equipment, and
we do not have any obligation to you to appoint additional sources.

The required purchases in this Item 8 contributed $762,841 or 2.9% of our $26,047,425
total revenue in the last fiscal year, as noted in our 2022 audited financial statements included as
Exhibit C. This revenue came in the form of rebates and direct sales.
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During the first 18 months following the effective date of the Franchise Agreement, and
for each full calendar year after the 18 months, you must purchase an equivalent of 2% of your
Gross Receipts in consumable branded products from Aramsco/Interlink Supply. We may conduct
a review of your purchase history to ensure your compliance with the minimum purchase
requirements. All products, equipment and supplies used and offered for sale by you in the
Franchise Business must meet our then-current standards and specifications, including but not
limited to branding requirements (including our color and label requirements) as established in the
proprietary Manuals or otherwise in writing.

As noted in the previous paragraph, you must purchase all products and equipment solely
from suppliers who demonstrate to our continuing satisfaction, the ability to meet our standards
and specifications, who possess adequate quality control and capacity to supply your needs
promptly and reliably, and who have been approved by us in the proprietary Manuals or otherwise
in writing. For example, you must use the DASH Software and enter into a License Agreement
for the DASH Software, a copy of which is attached as Exhibit K. You must also enter into an
XactAnalysis License Agreement (attached as Exhibit M) and Xactware Solutions, Inc. License
Agreement (attached as Exhibit N) with Xactware Solutions, Inc., our designated supplier for the
Insurance Industry Claims Estimating Software.

Additionally, we will obtain, in our name, a telephone number(s) for use in the operation
of your Franchised Business. The telephone number will include a local area code and prefix
reflective of your approved office location. You will not be permitted to use non-local prefixes in
your Franchised Business’ telephone number, including, but not limited to, 800, 844, 855, 866,
877 or 888. The telephone number(s) will belong to us, but you will be permitted to use it during
the term of the Franchise Agreement. You will pay our designated supplier (currently, Clarity
Communication Advisors, Inc.) for your monthly telephone fees. You must sign Clarity’s
Telephone Number Release Agreement (attached as Exhibit I). We reserve the right to change our
designated supplier or add additional approved suppliers at any time. Future additional approved
suppliers may include, but are not limited to, Voicisity LLC.

You also must obtain your vehicle from one of our designated vehicle suppliers. We reserve
the right to change our designated vehicle supplier or identify additional designated vehicle
suppliers at any time. We reserve the right to change our designated suppliers and designated
products and requirements from time to time, and you will be responsible for complying with these
changes at your expense.

We also may identify certain products you must use without reference to a particular
manufacturer. For example, at this time we require that you use Low Grain Refrigerant
Dehumidifiers and no other type. We reserve the right to change these requirements and you will
be responsible, at your expense to make the changes.

As of the issuance date of this Disclosure Document, no officer has an ownership interest
in any approved suppliers.

Except for the Equipment and Supplies Package and the PUROCLEAN branded equipment
you must purchase from us or our designated affiliate or supplier on an ongoing basis, there are no
other products and equipment needed to operate your Franchise Business that you must purchase
or license from us or our affiliate as of the date of this Disclosure Document. We reserve the right
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to designate a primary or single source of supply for other required items, and we or an affiliate
may be that single source. Except for items where we have designated a single source, if you wish
to purchase products, supplies, materials or equipment from other suppliers, you must submit to
us a written request to approve the proposed supplier, together with the evidence of conformity
with our specifications as we may require. For example, certain equipment and uniforms must be
of a specific model and color. We will have the right to require you to permit our representatives
to inspect the supplier’s facilities, and that you deliver samples from the supplier for evaluation
and testing either to us or to an independent testing facility that we designate. We may charge you
an amount not to exceed the reasonable cost of the evaluation and testing. We must, within 30
days after our receipt of the completed request and completion of the evaluation and testing (if
required), notify you in writing of our approval or disapproval of the proposed supplier. We will
not unreasonably withhold approval. You must not sell or offer for sale any products nor use any
equipment of the proposed supplier until you receive our written approval of the proposed supplier.
We may revoke our approval of particular products, equipment, or suppliers when we determine
that such products, equipment, or suppliers no longer meet our standards. We review a number of
criteria in determining whether a particular supplier meets our standards including, among others:
(1) whether the product, supply or material meets our standards and/or specifications; (2) the
supplier’s facilities must be adequate to meet the needs of our franchisees; (3) the supplier’s
facilities must be accessible to our periodic evaluation; (4) the supplier must possess adequate
quality controls; and (5) each supplier must require each manufacturer of equipment or supplies to
name us as an additional named insured on a liability insurance policy in the amount of two million
dollars ($2,000,000.00) or more at no cost to us. Upon receipt of written notice of our revocation
of approval, you must cease to use or sell any disapproved products and cease to purchase from
any disapproved supplier.

You must conduct all advertising and promotional activities either through our designated
advertising agents or according to our requirements, as noted in the proprietary Manuals or
otherwise in writing or on our Intranet Support site. You must not use any advertising or
promotional materials until you have received written approval from us. You must submit samples
of all advertising and promotional plans and materials to us, for our prior approval if the plans and
materials have not been prepared or previously approved by us. If you have not received written
notice of disapproval within 15 days after our receipt of the materials, we will be deemed to have
approved them. Any advertising or marketing materials you create or produce in connection with
the operation of your Franchised Business can be used only by you. You must spend 2% of your
annual Gross Receipts on local advertising, and pay to us a 2% Marketing Fee.

You must procure and maintain during the term of the Franchise Agreement, the types and
amounts of insurance covering the operation of the Franchise Business and the Office from
insurance carriers reasonably acceptable to us. The cost of insurance purchased in accordance
with our specifications will represent approximately 1% of your total purchases in connection with
the establishment of your business, and 2% of your total purchases in the operation of your
business. These percentages do not include workers’ compensation insurance, which will vary
with the payroll amount and category of employees. Workers’ compensation insurance may be as
high as 10% of payroll. You must obtain workers’ compensation insurance in an amount required
by applicable state law.
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Of your total purchases and leases that must conform to our specifications, we estimate
that 80% will be purchased from us, our affiliates, our designated suppliers or suppliers with
products that meet our specifications in connection with the establishment of your Franchise
Business. Of your total purchases and leases that must conform to our specifications, we estimate
that approximately 10% to 20% will be purchased from us, our affiliates, our designated suppliers
or suppliers with products that meet our specifications in the ongoing operation of your Franchised
Business.

We may negotiate purchase and lease arrangements with suppliers for the benefit of the
System, but not on behalf of individual franchisees. Currently, we have arrangements with a
number of suppliers, including suppliers of paint and painting products, flooring, carpet, stationery,
insurance, software, ASP, vehicle financing and leases and uniforms. We also have arrangements
with a background screening company. Specifically, we currently receive rebates ranging from
2.5% to 20%, based upon our franchisees’ purchases and leases of products and equipment,
marketing materials, printing needs, promotional products, business gifts and apparel/uniforms.
We also receive a rebate from ADP, Inc. (“ADP”) based on payments you make to ADP for payroll
and tax processing and filing services (collectively “Payroll Services”). Specifically, we receive
an 8% to 17% rebate based on number of clients sold in a calendar year. All rebates are paid into
our general revenue fund. We reserve the right to be compensated by a supplier for creating or
maintaining a relationship or arrangement with approved or recommended suppliers.

You will pay the then-current price in effect for any approved supplies or products we
identify. In some instances, the cost for the approved supplies or products may be higher than the
cost of other similar supplies and products on the market.

There currently are no purchasing or distribution cooperatives. We may negotiate purchase
arrangements with suppliers (including price terms), for the benefit of the franchise system. We
consider a variety of factors when determining whether to renew or grant additional franchises.
Among the factors we consider is compliance with the requirements described above.

Conversion Franchisee Purchasing Requirements

To the extent Conversion Franchisees do not already own or lease equipment meeting our
standards and specifications, they must purchase or lease the equipment before opening their
Franchised Business, as noted above. We will conduct an audit of each Conversion Franchisee’s
existing equipment and will provide a list of additional equipment and supplies to be purchased
within 30 days after they sign a Franchise Agreement. Such equipment and supplies must be
obtained from our designated supplier, Aramsco/Interlink Supply

Conversion Franchisees may continue to use equipment which is not branded with our
logos but otherwise meets our standards and specifications, until the earlier of (a) 5 years after the
original manufactured date; or (b) 3 years from the effective date of the Franchise Agreement.

In terms of rebranding each vehicle, 50% of all vehicles must be rebranded within 30 days
of completing initial training, and the remainder must be rebranded within 12 months of executing
this Agreement.
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ITEM 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the Franchise Agreement and other
agreements. It will help you find more detailed information about your obligations in these
agreements and in other items of this Disclosure Document.

Obligation

Section in Franchise Agreement

Disclosure
Document Item

Site selection and
acquisition/lease

§ 3 of Franchise Agreement

Item 11

Pre-opening purchases/leases

§§ 7.4,7.5,7.6, and 7.7 of Franchise
Agreement

Items 5, 7, and 8

Site development and other pre-
opening requirements

§§ 3 and 7 of Franchise Agreement

Items 7, 8, and 11

Initial and ongoing training § 7.1 and 7.2 of Franchise Agreement Item 11
Opening Not Applicable Item 11
Fees §§ 5 and 6 of Franchise Agreement Items 5, 6,7 & 10

Compliance with standards and
policies/Operating proprietary
Manual

§§ 7 and 9 of Franchise Agreement

Items 8, 11, and 14

Trademarks and proprietary
information

§ 8 of Franchise Agreement

Items 13 and 14

Restrictions on products/ services
offered

§§ 7.4,7.5,7.6 and 7.7 of Franchise
Agreement

Items 8 and 16

Warranty and customer service Not Applicable Item 11
requirements
Territorial development and sales | Not Applicable Item 12
quotas
Ongoing product/service §§ 7.4,7.5,7.6 and 7.7 of Franchise Item 8
purchases Agreement

. Maintenance, appearance and § 7 of Franchise Agreement Item 11
remodeling requirements
Insurance § 7.10 of Franchise Agreement Item 7
Advertising § 6 of Franchise Agreement Items 6, 7, and 11
Indemnification § 10 of Franchise Agreement Item 6
Owner’s participation/ §§ 7.3 and 7.8 of Franchise Agreement Item 15
management/staffing
Records/reports §§ 5.2 and 7.4 of Franchise Agreement Item 6
Inspections/audits §§ 7.9 and 7.10 of Franchise Agreement Items 6, 8, and 11
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Obligation Section in Franchise Agreement Dolc)lilslflleos;l;teem
Transfer § 11 of Franchise Agreement Item 17
u. Renewal § 2.2 of Franchise Agreement Item 17
v. Post-termination obligations §§ 13 and 14 of Franchise Agreement Item 17
w. Non-competition covenants § 14 of Franchise Agreement Item 17
x. Dispute resolution §§ 17 and 20 Franchise Agreement Item 17
y. Other §21 Item 17
Conversion Program Schedule 1 to the Franchise Agreement Items 1,5,6,7,8, 10,
11,17, 19
PuroClean Clean Start Program Schedule 2 to the Franchise Agreement Item 10

ITEM 10
FINANCING

We do not offer any direct financing assistance. We offer indirect financing to our
franchisees through Road Ready Rides and Mike Albert Fleet Solutions. Your ability to obtain a
lease through Road Ready Rides and Mike Albert Fleet Solutions will depend on a number of
factors including current market conditions, your credit history and your personal financial
condition. We do not guarantee your notes, leases or other obligations and we are unable to
estimate whether you will be able to obtain a lease through Road Ready Rides or Mike Albert Fleet
Solutions or any other third party for any or all of your investment. It is not our practice or intent
to sell, assign or discount to a third party all or part of any financing arrangement.

Vehicle and Equipment and Supplies Financing

You must lease or purchase your vehicle from one of our designated vehicle suppliers. Our
current designated vehicle suppliers are Road Ready Rides/Selig Leasing and Mike Albert Fleet
Solutions (collectively referred to below as our “Vehicle Lease Suppliers”), but we reserve the
right to change our designated vehicle supplier or identify additional designated vehicle suppliers.
If you lease your vehicle from one of our designated vehicle suppliers, your actual payment terms
will vary depending on the terms offered by our designated vehicle suppliers at the time you sign
your Franchise Agreement, your credit history, and other factors.

You also may obtain financing for your Equipment and Supplies Package from Aztec
Financial. We do not receive any direct or indirect payment or other consideration from Aztec
Financial if you finance your Equipment and Supplies Package from them. If you obtain financing
for your Equipment and Supplies Package from Aztec Financial, your actual payment terms will

vary.

Sample copies of the Aztec Lease Agreement and the Road Ready Rides/Selig Leasing
(RRR/SL) and Mike Albert Fleet Solutions (MAF) Lease Agreements are attached to this
Disclosure Document as Exhibit N. The terms and conditions of the attached sample agreements
may change. Below is a summary of the lease/financing terms offered by each:
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Loss of
Pre- Liability Legal
Source of Down Amount Monthly payment Security Upon Right on
Item Financed Financing Payment Financed Term APR % Payment Penalty Required Default Default
Equipment and Aztec As low as | Up to 100% See Note Varies See See See See No (8)
Supplies Package Financial $0 ?2) based on Note (4) Note (5) Note (6) Note (7)
See Note (1) individual
profile (3)
Vehicle RRR/SL or Aslowas | Upto 100% See Note Varies See See See See No (8)
MAF $0 ?2) based on Note (4) Note (5) Note (6) Note (7)
See Note (1) individual
profile (3)

(1) We reserve the right to change our designated supplier or identify additional designated
suppliers at any time.

(2) The term of the lease offered by RRR/SL and MAF must be for a minimum of 12 months.
The most commonly requested term is 60 months (or five years). The financing term offered by
Aztec Financial can range from 13 to 72 months. The most commonly requested term is 48 months
(or 4 years).

3) The rates will vary (6-12% APR) based upon current market conditions, your individual
credit history, your personal financing condition, and other factors the lender may deem
appropriate.

(4) The total number of monthly payments will depend on the term of your lease or loan.
Payments will be due monthly, and the installment payments will consist of a fixed payment each
month. On average, monthly payments under a Vehicle Lease Agreement range from $450 to
$1,100 per month. Aztec offers a range of repayment options depending on your needs and
qualifications. The total number and amount of monthly payments will depend on the term of your
contract. The first payment under your Aztec Contract will be applied at the time of delivery of
the equipment, and the installment payments will consist of a fixed payment each month.

(5)  The remaining base rental figure (the balance owed) under your Vehicle Lease Agreement
can be satisfied at any time after the 24" month without penalty. Aztec offers contracts, including
loans and leases, that can be paid early. In the event of an early payoff the customer is obligated
to pay the contract in an amount equal to the equivalent amortized balance calculated as if this
lease were a loan (Balance), plus any accrued and unpaid charges, and a nominal early cancelation
charge.

(6) The Vehicle Lease Suppliers maintain ownership of the vehicle leased under the Lease
Agreement. Additionally, depending on your credit score, you may be required to pay the Vehicle
Lease Suppliers a security deposit and/or capitalized price reduction. Aztec Financial maintains a
security interest in the equipment under the Aztec Finance Agreement. The lenders have the right
to make UCC filings indicating their interest in the underlying assets. Depending on your overall
credit profile, you may be required to pay a security deposit. The security deposit/capitalized price
reduction will range from 5% to 20%.

(7) If any lease payment is not paid within 10 days after it is due, you will pay a late fee. If
you default under the Vehicle Lease Agreement, the lender may demand immediate payment of
the total outstanding balance due and owing under the Vehicle Lease Agreement, plus all costs for
collection including attorney’s fees. The lender will also have the right to retake possession of the

PUROSYSTEMS — 2023 FDD 25

US.122761176.04




vehicle, with all equipment, instruments and accessories and subsequently lease or sell the vehicle
to a third party.

With Aztec Financial, if any contract payment is not paid within 3 days of the due date,
you will be assessed a late fee equal to 10% of the unpaid amount under the contract. If you default
under the Aztec contract, Aztec Financial may demand immediate payment of the total outstanding
balance due plus all costs for collection including attorney’s fees. In the event of default, Aztec
Financial will have the right to retake possession of the equipment and subsequently sell the
equipment to a third party and you will be liable for any and all deficiency balances.

(8) A default under the terms of your Vehicle Lease Agreement or Aztec Finance Agreement
will not result in a default of your Franchise Agreement.

ITEM 11
FRANCHISOR'’S ASSISTANCE, ADVERTISING,
COMPUTER SYSTEMS. AND TRAINING

Except as listed below, we are not required to provide you with any assistance:

Pre-Opening Obligations

Before you open the Franchise Business, we must provide the following assistance and
services to you:

1. Training at our location. (Franchise Agreement, § 4.2). We will provide Conversion
Franchisees and/or their designated managers with initial training at the next available training
session after they sign a Franchise Agreement. Any additional persons required to attend training
under Section 7.1 of the Franchise Agreement may attend a subsequent initial training class during
the first six months of opening the Franchised Business. (Conversion Addendum, § 12).

2. One copy of the proprietary Manuals (which may be supplied to you on computer
disk, on our website or through print or other electronic media), on loan for the term of the
Franchise Agreement, as more fully described below (Franchise Agreement, § 4.3).

3. Use of our trade and operating procedures and methods (which must be maintained
in strict confidentiality) (Franchise Agreement, § 4.4).

4. Provide you with standards and specifications for the furniture, fixtures, equipment,
vehicles, and inventory necessary to operate a Franchised Business. (Franchise Agreement, §§ 7.5,
7.6). We will conduct an inventory of each Conversion Franchisee’s Existing Business’s furniture,
fixtures, equipment, vehicles, and inventory and provide each Conversion Franchisee with a
detailed list of additional purchases each Conversion Franchisee will need to make to conform the
Existing Business to our current standards. (Conversion Addendum § 11).

We are not obligated by the Franchise Agreement or any other agreement to provide any
other supervision, assistance or services before the opening of the Franchise Business.

PUROSYSTEMS — 2023 FDD 26

US.122761176.04



Site Selection

You must operate the Franchise Business only from a location within the POL as described
in the Franchise Agreement. You must select an Office only within the POL, which we must
approve in advance. We will approve or disapprove the proposed site within 14 days of receiving
notification from you as to the site. If the site selection cannot be agreed upon, there are no other
consequences other than the Franchise Business cannot be operational. We do not provide you
with assistance in selecting a location for the Office. You must not relocate the Office without our
prior written approval. (Franchise Agreement, § 3.4).

Before you can schedule and attend field training (as described in more detail below), an
approved site for your Office must be acquired and secured. We may, but are not required to,
permit you to schedule your field training prior to securing a site for your Office if a signed letter
of intent to lease or purchase your Office Site is provided in advance of scheduling the field
training.

Conversion Franchisees must operate their Franchised Businesses from their Existing
Business’s location. (Conversion Addendum, § 14).

Opening the Franchise Business

The length between the signing of the Franchise Agreement and the opening of the
Franchise Business ranges from 30 to 120 days. Factors that affect this time period are the timely
payment of fees, purchase of equipment and completion of training. Conversion Franchisees must
complete their pre-opening obligations and open the Franchised Business within 60 days of signing
the Franchise Agreement.

Continuing Obligations

During the operation of the Franchise Business, we must provide the following assistance
and services to you:

1. Use of the Proprietary Marks and copyrighted materials during the term of the
Franchise Agreement (Franchise Agreement, § 4.1);

2. Ongoing support and technical information by telephone, internet, intranet, ASP or
other technology that may be available in the future (Franchise Agreement, § 4.5);

3. Marketing consulting (Franchise Agreement, § 4.6); and
4. Advertising consulting (Franchise Agreement, § 4.6).

We are not obligated by the Franchise Agreement or any other agreement to provide any
other supervision, assistance or services after the opening of the Franchise Business.

Marketing

We collect a “Marketing Fee” from you in an amount equal to 2% of your Gross Receipts.
The Marketing Fees will be paid in the same manner and at the same time as the Royalty Fee. We
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intend to use the Marketing Fees to build brand awareness and to provide marketing, advertising
and promotional materials and services to benefit the System as well as conduct marketing,
advertising or promotional campaigns for the System. We have temporarily capped (until
December 31, 2023) the individual franchisee and company-owned Marketing Fee contribution at
a maximum of $21,500 annually. Our company-owned PuroClean businesses pay the Marketing
Fee at the same rate as the franchisees. All franchisees do not pay the Marketing Fee. While not
required, we also may contribute to Marketing Fees from time to time. We will administer the
Marketing Fees and will, at your written request, provide you with an annual unaudited statement
of the receipts and disbursements of the Marketing Fees. We are not required to spend any
particular amount on marketing, advertising, or promotion in the area where your Franchise
Business is located. We may conduct up to one week of marketing training within the first 30 days
of opening your Franchise Business without any cost to you. We have the right to receive an
administrative fee to cover related sales promotion, marketing and administrative expenses. We
will have no fiduciary duty to you with respect to the collection or expenditure of Marketing Fees,
and the Marketing Fees will not be held in a trust or escrow account. If all of the Marketing Fees
are not spent in the fiscal year in which they accrue, the remaining amounts will be retained for
use in the following years.

During our fiscal year ending December 31, 2022, the Marketing Fees were spent in the
following approximate amounts: 4% travel and trade shows, 51% national account development,
24% marketing programs and public relations, 19% internet marketing and 2% general and
administrative. We or our affiliate may be reimbursed for administrative costs and overhead
incurred in administering the Marketing Fees. We will not use the Marketing Fees to advertise
principally for franchise sales, but we do reserve the right to add internet links, subset ads and
other types of add-on advertising that would be used for selling franchises.

There is a franchisee advisory council known as the Network Leadership Council (“NLC”)
that will also act as the Marketing Fees advisory council. Currently, the NLC is comprised of 8
franchisees that are elected for a two-year term. We may appoint additional franchisees to serve
on the NLC from time to time. As the PUROCLEAN system grows, however, we may form a
different franchisee advisory council or marketing committee that will, in part, provide advice on
advertising and promotional activities to us. We likely will retain the power to form, change or
dissolve any franchisee advisory council established in the future.

As of the date of this Disclosure Document, we do not fund any advertising or marketing
program for the products or the services offered by you. Although we are not contractually
required to do so, we may make marketing material available to you.

Although we do not presently require, in the future we may require you to participate in a
local or regional advertising cooperative. The primary purpose of any cooperative will be to help
establish a larger overall presence in a particular market. The Franchise Agreement does not
provide and we do not currently have a plan for determining: 1) how the area or membership of
the cooperative is defined; 2) who is responsible for administration of the cooperative; 3) whether
the cooperative must operate from written governing documents; or 4) whether cooperatives must
prepare annual or periodic financial statements. The Franchise Agreement does give us the power
to require that cooperatives be formed, changed or merged.
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You may use your own advertising materials so long as you obtain prior written approval
of the proposed advertising materials from us. You must submit samples of all advertising and
promotional materials to us for our prior approval of such plans and materials have not been
prepared or previously approved by us. If written notice of disapproval is not received by you
from us within 15 days of our receipt of such materials, we shall be deemed to have approved
them. These materials must be directed to our Marketing Department. Any advertising or
marketing materials you create or produce in connection with the operation of your Franchised
Business can be used only by you. Our Field Support Specialists will determine the best approach
for marketing support for Conversion Franchisees immediately after they have attended initial
training. (Conversion Addendum, § 6).

We are not obligated to continue or add to any specific existing programs or other types of
services nor are we obligated for future development of programs.

Computer Systems

You will receive a computer system that we develop or select for the Franchise Business
(the “Computer System”). The Computer System includes a laptop computer and all hardware,
software, and office automation capabilities described below and the data used to record and
analyze sales, inventory, product usage and tax information. As of the date of this Disclosure
Document, there is no cost to you for the Computer System. The Computer System you receive
will include all hardware, software and office automation capabilities that we currently require. As
of the date of this Disclosure Document, the Computer System includes the items below:

e Apple iPad

e One IBM ThinkPad or an equivalent laptop that we select, including a docking station and
wireless mouse

e Microsoft® Windows 10 Professional operating system (or a higher version of Microsoft
Operating System);

e An anti-virus program that meets our specifications, which may include Microsoft
Windows Defender, Malwarebytes®, Norton® or McAfee®;

e One-year Microsoft® Office Home & Business Edition (or a higher version of Microsoft
Office) from Microsoft Corporation subscription;

e One-year Adobe Acrobat Standard subscription;

e QuickBooks® Desktop Pro by Intuit®. We have developed a PuroClean customized chart
of accounts to be used in conjunction with QuickBooks® Pro, which cannot be altered
unless we authorize in writing;

e Badger web-based routing software. The first six months license fee is included. After the
first six months, at Franchisee’s option and expense, there is a renewal license fee of
approximately $500 per year;
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e Xactimate® from Xactware® software for the Insurance Industry Claims Estimating
Software (monthly subscription payable to Xactware directly);

e DASH™ System (monthly subscription payable to Next Gear Solutions, Inc. directly); and
e Access to PuroFAB and PuroDrive (web-based software).

You are required to use our proprietary web-based financial analysis and benchmarking
royalty reporting program, PuroFAB. We will provide you with access to PuroFAB. There is no
cost to you to access PuroFAB.

In addition to PuroFAB, you also must use the DASH restoration business and job
management software or other operating system we designate. The cost to license DASH is
currently $500 per month per office. This fee may increase from time to time. You will be required
to sign a user license agreement with Next Gear Solutions, Inc. in connection with your use of
DASH. We may access messages, information and data stored on or transmitted through DASH.

In order to access the Insurance Industry Claims Estimating Software, you must enter into
an Xactware Solutions, Inc. License Agreement with Xactware Solutions, Inc. You may be
required to license additional proprietary software from us, an affiliate or a third party, and you
also may be required to pay a software licensing or use fee in connection with your use of the
proprietary software. All right, title and interest in the software will remain with the licensor of
the software.

You may not substitute a comparable software package for these functions. Additional
software may be required in order to qualify to participate in National Accounts Programs and
receive National Call Center job referrals.

We anticipate that certain companies and individuals will begin to conduct business over
the Internet or Intranet. In order for you to participate in this business you will be required to pay
a transaction fee to the service provider. We have used our best efforts to insure that we have a
‘favorite’ pricing arrangement on our current transaction fee structure (as outlined below) with
XACTWARE INFORMATION SYSTEMS, INC. for our franchisees that wish to participate in
the program. There are other minor fees that may be charged including cancellation, toll free
phone charges, etc. At this time we do not anticipate those charges to be over $10 per transaction.
We have no exclusive agreement and XACTWARE INFORMATION SYSTEMS, INC. has the
right to market their products to the general public (Franchise Agreement, §7.13).

Fee Structure XactNet

Estimate Value Charge

$0 - $499.00 $5.59

$500.00 - $1,999.00 $11.23

$2,000.00 - $9,999.00 $19.14
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Fee Structure XactNet
Estimate Value Charge
$10,000.00 and higher $33.85

You must store all data and information that we designate and report data and information
in the manner we specify, including through our intranet or other online communications. We will
have the right to independently access the information, application and data stored on your
Computer System at any time. You also must have your Franchise Business connected to the
internet using a connection method we approve, currently DSL, Broadband or Cable modem. You
may use any local ISP of your choice as long as the access path complies with the DASH Software
specifications. Mobile Broadband Internet access generally costs between $75 and $100 per
month.

We have the right to determine the content and use of any website or other online or
electronic media associated with the Proprietary Marks. You may not separately register or use
any domain name or any portion of a domain name or other Web site or URL name associated with
the Proprietary Marks, or participate in any website or other electronic media (including social
media) that markets goods and services similar to those offered through your Franchise Business
unless it is approved in writing by Franchisor. Your general conduct on the Internet or other
electronic media, including your use of the Proprietary Marks or any advertising is subject to the
terms and conditions of the Franchise Agreement or any other rules, requirements or policies that
we may identify from time to time.

The data storage, phone line, modem, communication software, internet access, internet
e-mail account and all additional hardware and software needed to implement and maintain these
services is at your cost. We may own, maintain, and control all software, hardware, websites,
telephone numbers, e-mail addresses, facsimile numbers and other forms of internal and external
communication you use in connection with your Franchise Business.

Neither we, nor any affiliate or third party is obligated to provide ongoing maintenance,
repairs, upgrades or updates to the Computer System. We currently do not require that you
purchase a maintenance, repair, upgrade or update service contract for the Computer System, but
we reserve the right to do so in the future. The current annual cost of a service contract is $200 to
$500.

We do not provide support or warranties for hardware or third party software; any support
or warranties are provided solely by the manufacturer.

We reserve the right to designate changes or enhancements to the Computer System used
in your Franchise Business including changes or enhancements to computer hardware, software
and other equipment. You must upgrade or update hardware and software, as directed by us. There
are no contractual limitations on the frequency and cost of this obligation. At such time as we
designate the change or enhancement to the Computer System, you may be required to make
certain payments to us or our designated suppliers. You will have 60 days to install and commence
using the changed or enhanced Computer System. You must acquire the right to use hardware,
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software, peripheral equipment and accessories, and arrange for installation, maintenance and
support services of the initial, changed or enhanced Computer System all at your cost.

We will advise you in writing of any required upgrades to your computer software and give
you a reasonable time period in which to comply.

Proprietary Manuals

In order to protect our reputation and goodwill and to maintain high standards of operation
under the System, you must operate the Franchise Business in accordance with the standards,
methods, policies, and procedures specified in the proprietary Manuals or on our online training
site, one copy of which will be available to you through our password protected Internet web page,
on CD or through print or other electronic media for the term of the Franchise Agreement. You
must treat the proprietary Manuals, and the other written materials created for or approved for use
in the operation of the Franchise Business, and the information contained in them, as confidential,
and must use all reasonable efforts to maintain such information as secret and confidential. You
must not copy, duplicate, record, or otherwise reproduce the materials, in whole or in part, or
otherwise make them available to any unauthorized person. The proprietary Manuals will remain
our sole property and must be kept in a secure place in the Office. We may, from time to time,
revise the contents of the proprietary Manuals, and you must comply with each new or changed
standard (Franchise Agreement, §16 &§9). The Table of Contents from our proprietary Manuals
is attached as Exhibit D. The proprietary Manuals contain a total of 523 pages.

Training

Our New Franchise Training (NFT) is offered through our state-of-the-art PuroClean
Academy located at our corporate facility in Tamarac, FL. NFT consists of 15 days of instruction.
Approximately three days of instruction will be offered online. Approximately 12 days of
instruction and hands-on training will be conducted at our location. The 15 days of instruction
may not be consecutive. We will conduct our initial training program as follows:

TRAINING PROGRAM
Hours of
Classroom | Hours of
and Online | Hands-On
Subject Training Training Location

Product and Equipment Orientation.
In person — Includes hands on carpet cleaning demo
(Online training and/or 1/2-day in-person session, 1%
wk.) 3 1 Tamarac, Florida
Safety Program (4-hour session, 1% wk.) 4 0 Tamarac, Florida
Estimating & Pricing (Online training and/or 1.25-
day in-person session, 1st wk.) 10 10 Tamarac, Florida
Marketing Route Generation (Online training and/or
4-hour in-person session, 1% wk.) 2 2 Tamarac, Florida
Business Management (Online training and/or 2-hour
in-person session, 1% wk.) 2 0 Tamarac, Florida
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Hours of
Classroom | Hours of
and Online | Hands-On
Subject Training Training Location

Accounting (Online training and/or 1-hour in-person
session, 1% wk.) 2 1 Tamarac, Florida
Sales Training (1% & 3™ wk.) 8 2 Tamarac, Florida
DASH/PuroLogic (Operations / Administration) (1
Day 2 wk.) 8 8 Tamarac, Florida
Water Damage Restoration (5 days) (2nd wk.)

28 15 Tamarac, Florida
Mold Remediation (2-hour session) (3™ wk.) 2 0 Tamarac, Florida
Marketing Training 1 hr. 15 wk.) 2 sessions — Online
post academy 8 hrs. total 9 0 Tamarac, Florida
Business Development/CPR 1 hour class/3 hrs.
online post academy 4 0 Online

82 39Hours/49

. Hours/114 | hrs. with
Total: 116 Hours/160 Hours with AMRT class with AMRT
AMRT

It is not unusual for certain segments of the training to vary somewhat from what is shown
above. Business requirements and other factors may result in changes to the schedule. We will
attempt to give you advanced notice when this occurs.

We may conduct some of the initial training identified above through computer-based
training or at other locations we designate.

Training materials will include the proprietary Manuals and use of equipment and
supplies. We reserve the right to alter the training program to accommodate special circumstances.

The PuroClean Academy NFT will be led by Darren Hudema and conducted by other
members of our training staff and IICRC instructors who have experience in various aspects of the
restoration industry, building industry, support industry and/or have various degrees related to
business and administration. In addition, some of our vendors and suppliers may present during
the PuroClean Academy initial training program. The PuroClean Academy NFT program is
mandatory and must be completed by you if you are an individual, and, at our option, each of your
principals owning 25% or more of the Franchise Business (if you are a corporation or partnership),
and your manager (if you or a principal will not manage the Franchise Business). Training must
be completed to our satisfaction before the opening of the Franchise Business.

For all required PuroClean Academy NFT courses, including the [ICRC Water and Fire
Restoration Certifications, we will provide, at no charge to you, instructors, online training and
training materials for up to two attendees. Additional attendees may be charged a fee. You,
however, are responsible for all costs associated with completing the IICRC exams to receive your
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IICRC certifications. The cost for the IICRC certification exam is currently $80 per exam and
$150 for AMRT. PuroClean requires that someone maintains their IICRC certification and
maintain the IICRC’s guidelines for IICRC CEC’s which may require training outside of the
PuroClean Academy initial training at a cost to you. You or your employees will be responsible
for all other expenses incurred by them in connection with any such courses, seminars, and
programs including all travel related costs and wages.

We may require, any manager subsequently employed by you to complete our NFT
program, to our satisfaction. You and your manager and other employees also must attend such
additional courses, seminars, and other training programs as we may reasonably require from time
to time which also includes maintaining IICRC credentials. We may offer optional training
programs, courses, mentoring and seminars to you and we may charge you a reasonable fee for the
additional training programs. For all optional training programs, courses, and seminars, you or
your employees will also be responsible for the expenses described above. (Franchise Agreement,
§7.2)

After successfully completing NFT, we may require you to participate in a five-day
mentoring program before your initial field training. However, we are not obligated to offer a
mentoring program. The mentoring program may include, among other things, time spent with
an experienced PuroClean franchisee on production, administration, sales and/or marketing. We
will assign you the closest available mentor to your Protected Office Location. You will pay us
approximately $2,500 in addition to any travel and lodging expenses you incur to participate in the
mentoring program.

We may also provide field training for up to two days. Field training typically occurs after
your completion of the mentoring program. Our Initial Field Trainers or our Regional Directors
may provide the initial field training. Field training may be conducted virtually. You may not
schedule or attend field training until you have completed NFT and an approved site for your
Office is acquired and secured. If you request a change in the agreed-upon field training schedule,
you will be responsible for any associated costs and expenses as a result of the requested change
in schedule, including any travel related penalties or change fees.

You will be required to complete the ICRC Applied Microbial Remediation Technician
course within 90 days of completion of our PuroClean Academy initial training program. We offer
this course from time to time at our location in Broward County, Florida at a cost of $695.00. You
may complete this course with another provider if you choose. Third parties offer the course for
approximately $1,000-1300.

We provide I[ICRC-approved instruction during NFT for Water Restoration Technician
(WRT) and the Applied Structural Drying (ASD). All franchisees must complete and pass the
IICRC exams to receive their IICRC certifications. The cost for the IICRC WRT and ASD
certification exam’s is currently $80 per exam per designation and is payable to the IICRC by
check or credit card The exam fee for the IICRC Applied Microbial Remediation
Technician course is $150, which is not included during the initial NFT.

We have the right but not the obligation to hold an annual National Convention
(“Convention”). If we do hold a Convention, you must attend and pay us a registration fee. The
registration fee for our last Convention was $695 ($595 for early registration), but we have the
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right to change the registration fee. The registration fee does not include your costs to attend the
Convention such as transportation, lodging and meals. The registration fee and three nights of
hotel accommodations will be collected by means of ACH 30 days prior to the Convention. This
amount is due to us even if you fail to attend the Convention. We estimate that the total charge
will range from $1,400 to $1,700.

Warranty

We do not offer or authorize you to offer any type of warranty under our name.

ITEM 12
TERRITORY

You will be assigned a Protected Office Location (“POL”) where you must establish and
operate an Office for your Franchise Business from a single location within your POL. PuroClean
offers an “open territory” system, and except as described in this Item 12, there are no restrictions
or limitations as to the customers you or any other PuroClean franchisee may market or service.
Further, there are no limitations on the customers we or our affiliates may market or service.
Although you will receive a POL, you will not receive an exclusive territory. You may face
competition from other franchisees, from outlets that we own, or from other channels of
distribution or competitive brands that we control or that are otherwise affiliated with us. You may
market and service customers located inside and outside of your POL.

The POL is a specific agreed upon area identified in your Franchise Agreement containing
a population generally of up to 100,000. We must approve in advance the location of your Office.
You may not relocate the Office without our prior written approval, which we will not
unreasonably withhold provided the proposed relocation site is within your POL and otherwise
meets our then-current site and layout criteria and all lease agreements and assignment of lease
agreements have been approved and signed by all parties. During the term of the Franchise
Agreement we will not establish or operate, or license any other party the right to establish or
operate, a PuroClean business from an office or business address located inside your POL. Except
as otherwise provided in this Item 12, other PuroClean franchisees or company-owned businesses
may market and service customers located inside and outside of your POL.

We reserve the right to create and implement regional or national strategic alliance
accounts. For example, we may create a strategic alliance account consisting of regional or
national insurance program managers and/or administrators and real estate and property managers
(“Account Participants). Through a strategic alliance account, we will serve as the central contact
within the PuroClean System for Account Participants to refer business. We have the absolute
right to assign any business received through the strategic alliance account program to a third party.
The third party may or may not be a PuroClean franchisee, but is qualified to participate in the
strategic alliance account program and who is able to perform the services requested within the
timeframe and in accordance with the specific circumstances and requirements identified by the
Account Participant.

Our right to assign business received through the strategic alliance account to any third
party who is qualified to participate in the strategic alliance account program is absolute and will
not be restricted by any growth strategy we may implement. Additionally, we have the right to
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designate anyone as an Account Participant and assign the business received from the Account
Participant to any PuroClean franchisee or third party.

If you are assigned business that is referred through the strategic alliance account program,
the terms, conditions and procedures under which you provide services may differ from your
standard terms, conditions and procedures. We will identify the terms, conditions, and procedures
for providing services to a customer referred through a strategic alliance account program in the
proprietary Manual or other system communications. These terms, conditions and procedures will
govern any services you provide to a customer referred to you through a strategic alliance account
program.

We retain all rights that are not expressly granted to you under the Franchise Agreement.
For example, we may establish and operate a franchised or company-owned PuroClean business
whose office or business address is located outside your POL. This right will correspond with our
then-current market growth strategies. Additionally, we may establish and operate, and/or license
others to establish and operate, within and outside of your POL, any business providing services
under marks other than the PuroClean Proprietary Marks in the areas of casualty contracting,
casualty restoration, remediation, mitigation, construction, purification, drying, cleaning, painting,
repair, and replacement services and/or subcontract services to insurance companies, business and
residential clients and others who have been subject to fire, flood, vandalism, trauma, mold and/or
other casualties, as well as, purification, cleaning and odor removal services whether or not
casualty related, which business or businesses may solicit and provide services to any customer
located inside and outside your POL. In addition, our affiliate Signal Restoration Services may
establish and operate, and/or license others to establish and operate, its business within and outside
of your POL in the areas of emergency and environmental property restoration services. We also
may offer, sell or distribute, within and outside your POL, any products associated with the
PuroClean System (now or in the future) or identified by the PuroClean Proprietary Marks, or any
other marks, through any distribution channels or methods. This includes, without limitation, to
other cleaning or restoration service businesses, stores or locations, or any business or store of any
kind, or by mail order, catalogue, or the Internet (or any other existing or future form of electronic
commerce). For example, we may distribute products through retail stores and locations. Finally,
we may merge with, acquire or become associated with any businesses or stores of any kind under
other systems and/or other marks, which businesses and stores may convert to or operate under the
PuroClean Proprietary Marks and offer or sell products and services that are the same as, similar
to, or different than the products and services offered at or from your Franchise Business. Such
businesses may be located anywhere within or outside your POL. We are not required to pay you
any compensation if we exercise any of the rights specified above inside your territory (POL).

Although we have the right to do so (as described above), we have not operated or
franchised, and have no plans to operate or franchise, other businesses selling similar products or
services under different proprietary marks.

Continuation of your franchise does not depend on you achieving a certain sales volume,
market penetration, or other contingency.

Except as otherwise provided in this Item 12, we do not restrict you from soliciting or
accepting orders from outside your territory (POL), but you do not have the right to use other
channels of distribution, such as the Internet to make sales inside or outside your territory (POL).
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Upon request, we will consider granting you an additional Franchise Business based on
your compliance with your existing Franchise Agreement and other qualifications.

In addition to your POL, you may be assigned a “Halo” territory containing a population
generally of up to 150,000. Your Office cannot be located within the Halo territory. As long as
you remain in good standing under the Franchise Agreement and the Halo program is in effect,
PuroSystems will not establish or operate, nor license any other person the right to establish or
operate, a PuroClean business using the PuroClean proprietary marks from an office or business
address located within the Halo zip codes, which are non-exclusive. We retain all of our rights
applicable to POL’s for Halo territories. Your Halo territory will be terminated with no right to
reinstatement if you are in default (with or without notice) of your Franchise Agreement.
PuroSystems will review the Halo program at the end of each calendar year, and may modify or
discontinue the program, including any and all Halo territories, at that time.

ITEM 13
TRADEMARKS

The Franchise Agreement grants you the right to operate your Franchise Business under
the name PUROCLEAN and under any other proprietary marks currently used or that we may use in
the future in the operation of the Franchise Business (collectively, the “Proprietary Marks™). We
also claim common law trademark rights for all of the Proprietary Marks. We have filed or intend
to file all required affidavits and renewals for the Proprietary Marks listed below:

Application/ Filing/ Registration
Trademark Registration No. Date Register

L%,IA P“roc Iean 5291763 September 19, 2017 | Principal

/2, PuraClean

The Paramedics of Property Damage 5147759 February 21, 2017 Principal

PUROCLEAN THE PARAMEDICS OF
PROPERTY DAMAGE & Design

THE PARAMEDICS OF PROPERTY DAMAGE

(STYLIZED) 2981448 August 2, 2005 Principal

PUROCLEAN (STYLIZED) 2977204 July 26, 2005 Principal

THE REAL RECESSION PROOF FRANCHISE 3888980 December 14, 2010 | Principal
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There are no agreements currently in effect that significantly limit our rights to use or
license the use of such proprietary marks that are material to the franchise.

Your use of the Proprietary Marks and any goodwill is to our exclusive benefit and you
retain no rights in the Proprietary Marks. You also retain no rights in the Proprietary Marks upon
expiration or termination of your Franchise Agreement. You are not permitted to make any
changes or substitutions of any kind in or to the use of the Proprietary Marks unless we direct in
writing. We may change the System presently identified by the Proprietary Marks including the
adoption of new Marks, new products, new equipment or new techniques and you must adopt the
changes in the System, as if they were part of the Franchise Agreement at the time of its execution.
You must comply within a reasonable time if we notify you to discontinue or modify your use of
any Proprietary Mark. We will have no liability or obligation as to your modification or
discontinuance of any Proprietary Mark.

There are no current effective determinations of the United States Patent and Trademark
Office, the trademark administrator of this state, or any court, nor is there any pending interference,
opposition, or cancellation proceeding, nor any pending material litigation involving the
Proprietary Marks which may be relevant to their use in this state or in any other state.

We are not obligated to protect you against infringement or unfair competition claims
arising out of your use of the Proprietary Marks, or to participate in your defense or indemnify
you. We reserve the right to control any litigation or proceeding related to the Proprietary Marks
and we have the sole right to decide to pursue or settle any infringement action related to the
Proprietary Marks. You must notify us promptly of any infringement or unauthorized use of the
Proprietary Marks of which you become aware. If we determine that a trademark infringement
action requires changes or substitutions to the Proprietary Marks, you must make the changes or
substitutions at your own expense.

There are no infringing uses actually known to us that could materially affect your use of
the Proprietary Marks in this state or any other state.

ITEM 14
PATENT, COPYRIGHTS. AND PROPRIETARY INFORMATION

We claim common law copyright and trade secret protection for several aspects of the
franchise System including our Operations proprietary Manual, advertising, and business
materials.

There are currently no effective determinations of the United States Patent and Trademark
Office, the United States Copyright Office, or a court regarding our pending patent or materials in
which we claim a common law copyright interest. We are not obligated to protect you against
infringement or unfair competition claims arising out of your use of the payment valuation
system/service or other intellectual property, or to participate in your defense or indemnify you.
We reserve the right to control any litigation related to our intellectual property, and we have the
sole right to decide to pursue or settle any infringement action related to our intellectual property.
You must notify us promptly of any infringement or unauthorized use of the intellectual property
of which you become aware. If we determine that a trademark infringement action requires
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changes or substitutions to the intellectual property, you must make the changes or substitutions at
your own expense.

Confidential Operations Proprietary Manuals

You must operate the Franchise Business in accordance with the standards, methods,
policies, and procedures specified in the proprietary Manuals, one copy of which we will provide
to you on loan for the term of the Franchise Agreement. The proprietary Manuals may be supplied
to you through a secured area of our website, on CD, or through other electronic or print media.

You must treat the proprietary Manuals, training materials, and the information contained
in them, as confidential, and must use all reasonable efforts to maintain this information as secret
and confidential. The proprietary Manuals will remain our sole property and must be kept in a
secure place. You may not divulge any password for access to our web site or CD to an
unauthorized person.

We may from time to time revise the contents of the proprietary Manuals, and you must
comply with each new or changed standard.

Ownership of Innovations

All ideas, concepts, procedures, techniques, processes or marketing materials concerning
the PUROCLEAN Franchise Business or containing the Proprietary Marks, whether or not
protectable intellectual property and whether created by or for you or your owners or employees,
must be promptly disclosed to us and will be deemed to be our sole and exclusive property, part of
the System or works made-for-hire for us. To the extent any item does not qualify as a “work
made-for-hire” for us, you will assign ownership of that item, and all related rights to that item, to
us and must take whatever action (including signing an assignment agreement or other documents)
we request to show our ownership or to help us obtain intellectual property rights in the item.

ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE
FRANCHISE BUSINESS

If you are an individual, you must exclusively and directly supervise the Franchise
Business for at least forty hours of each business week and must devote a full-time effort to
directing outside sales (or hire an experienced outside salesperson). If you are a corporation or
partnership, one of the equity owners or partners must exclusively and directly supervise the
Franchise Business on its premises for at least forty hours of each business week. If you are a legal
entity, each shareholder (if you are a corporation) or general and limited partner (if you are a
partnership) must sign a written agreement with us personally guaranteeing the performance of all
obligations under the Franchise Agreement. If you have purchased an additional franchise from
us, you may employ a fully trained manager for the management and operation of the second
Franchise Business. The manager must have attended our initial classroom-training program prior
to employment. The manager need not have an equity interest in the Franchise Business. The
manager must maintain all of our trade secrets, and we may require all managers to sign a non-
disclosure agreement in a form we accept. The franchisor places no limitations on you as to whom
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you may hire as a manager. There are no other restrictions that we require to be placed on your
manager.

ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

The Franchise Agreement prohibits you from offering or selling any goods or services that
Franchisor has not approved in writing. You must sell all goods and services that we authorize.
You must discontinue selling and offering for sale any services or products that we may disapprove
in writing at any time. We have the right to change the types of authorized goods and services,
and there are no limits on our right to make such changes. Except as otherwise prohibited, you
may market and service customers located inside and outside of your POL. There are no limits on
the customers to whom you may sell goods or services.

ITEM 17
RENEWAL, TERMINATION, TRANSFER. AND DISPUTE RESOLUTION

THE FRANCHISE RELATIONSHIP

The table lists important provisions of the franchise and related agreements. You
should read these provisions in the agreements attached to this Disclosure Document.

Section in
Provision Franchise Agreement Summary

Length of the franchise | § 2.1 of Franchise 20 years

term Agreement

Renewal or extension of | § 2.2 of Franchise One consecutive term of 20 years

the term Agreement

Requirements for § 2.2 of Franchise Notice, satisfaction of monetary obligations, compliance with

franchisee to renew or Agreement Franchise Agreement, payment of renewal fee, release,

extend execute new Franchise Agreement, and others
If you seek to renew your franchise at the expiration of the
initial term or a renewal term, you may be asked to sign a new
franchise agreement that contains terms and conditions
materially different from those in your previous franchise
agreement, such as different fee requirements and territorial
rights

Termination by Schedule 3 to Franchise | Under the terms of the Clean Start Program, qualifying

franchisee Agreement franchisees may notify us of their desire to terminate the
Franchise Agreement and we will assume the franchisee’s
obligations under the franchisee’s vehicle lease agreement
(provided the vehicle is leased from our designated supplier)
and initial Equipment and Supplies Package lease.

Termination by Not Applicable Not Applicable

franchisor without cause

Termination by § 12 of Franchise Default under Franchise Agreement, bankruptcy,

franchisor with cause Agreement abandonment, and other grounds; see § 12.
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Provision

Section in
Franchise Agreement

Summary

“Cause” defined —
curable defaults

§ 12.1 of Franchise
Agreement

You have 30 days following receipt of written notice from us
to cure defaults not specified in § 12.2 of the Franchise
Agreement.

“Cause” defined — non-
curable defaults

§§ 12.2 and 21 of
Franchise Agreement

§ 16 of the Conversion
Addendum

Bankruptcy; fraud; voluntary abandonment; conviction of
felony, and others; see §§ 12.2 and 21.

In addition, we have the right to terminate the franchise
agreement with notice but without opportunity to cure if
Conversion Franchisees: (a) relocate their Existing Businesses
without our prior written consent, or operates use the franchise
granted to them in connection with any other businesses they
may now or in the future own, without our prior written
consent; and (b) transfer any interest in their Existing
Businesses without our prior written consent.

Franchisee’s obligations
on termination/ non-
renewal

§§ 13 and 14 of
Franchise Agreement

Obligations include complete de-identification; payment of
amounts due; comply with post-term covenants; and others:
see § 13.

Assignment of contract

§ 11.1 of Franchise

There are no limits on our right to assign the Agreement.

by franchisor Agreement
“Transfer” by franchisee | § 11.2 of Franchise Includes transfer of interest in Franchise Agreement,
- defined Agreement Franchisee, or all or substantially all of the assets of the

Franchise Business.

Franchisor approval of
transfer by franchisee

§ 11 of Franchise
Agreement

We have the right to approve transfers.

Conditions for
franchisor approval of
transfer

§ 11 of Franchise
Agreement

Includes payment of money owed, non-default, release by
you, execution of new Franchise Agreement, and payment of
transfer fee and any applicable referral fee. A transfer to a
corporation for convenience of ownership also requires our
approval. See § 11.4 of Franchise Agreement.

Franchisor’s right of

§ 11.5 of Franchise

We can match any offer.

first refusal to acquire Agreement
franchisee’s business
Franchisor’s option to Not Applicable Not Applicable

purchase franchisee’s
business

Death or disability of § 11.6 of Franchise Interest in Franchise Business will be transferred to a third
franchisee Agreement party approved by us.

Non-competition § 14.1.1 of Franchise Includes prohibition on engaging in any other type of business
covenants during the Agreement similar to any PuroSystems Franchise Businesses

term of the franchise

PUROSYSTEMS — 2023 FDD

US.122761176.04

41




Provision

Section in
Franchise Agreement

Summary

Non-competition
covenants after the
franchise is terminated
or expires

§ 14.1.2 of Franchise
Agreement

§ 14 of the Conversion
Addendum

Includes 2-year prohibition similar to (q) within the Protected
Office Location or within a 50-mile radius of the Office and a
prohibition against soliciting or accepting business from prior
referral sources.

We will permit franchisees who sign the Conversion
Addendum to continue offering and selling any products or
services which are not offered or authorized for sale by
System franchisees during and after the term of the Franchise
Agreement, if the additional products or services offered by
Conversion Franchisees are not substantially similar to or
serve a similar purpose as the goods and services authorized
or offered for sale by System franchisees.

Modification of the § 22 of Franchise Must be in writing signed by both parties.

agreement Agreement

Integration/merger § 22 of Franchise Only the terms of the Franchise Agreement are binding
clause Agreement (subject to state law). Any representations or promises made

outside the disclosure document may not be enforceable.

Dispute resolution by
arbitration or mediation

§ 17 of Franchise
Agreement;

Mediation by mutually acceptable mediator or through
established mediation service selected by us. In lieu of
mediation, we may require you to submit certain disputes to a
group of franchisees selected by the National Leadership
Council. Arbitration in Broward County, Florida according to
AAA or CPR Rules (subject to state law).

Choice of forum

§ 20.1 of Franchise
Agreement

Florida (subject to state law)

w. Choice of law

§ 20.1 of Franchise
Agreement

Florida (subject to state law)

ITEM 18
PUBLIC FIGURES

We do not use any public figures to promote our franchise.

ITEM 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable
basis for the information, and if the information is included in the disclosure document. Financial
performance information that differs from that included in Item 19 may be given only if: (1) a
franchisor provides the actual records of an existing outlet you are considering buying; or (2) a
franchisor supplements the information provided in this Item 19, for example, by providing
information about possible performance at a particular location or under particular circumstances.
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Background

This Item 19 contains certain historical data submitted to us by our franchisees for the period
January 1, 2022 to December 31, 2022 (the “2022 Measurement Period”). There were 298
PUROCLEAN Franchisees in operation for the full 2022 Measurement Period that had been
opened for one or more full years. This does not include the Franchisees who opened during 2022
and were not open the full 2022 Measurement Period or the franchisees that closed in 2022,
although none of those opened and closed during the 2022 Measurement Period. All 298
Franchisees in operation the full 2022 Measurement Period are included as part of a subset in this
Item 19 (the “Reporting Franchisees”). Included in this Item 19 is information regarding the
Average and Median Annual Gross Sales for the Reporting Franchisees, based on the number of
years of operation.

The information contained in this Item 19 includes data was submitted to us by our franchisees
through the royalty reporting tool PuroFAB Financial Analysis & Benchmarking. We have not
audited this information, nor independently verified this information.

The franchisees included in this Item 19 operate businesses substantially similar to the business
being offered in this Disclosure Document.

Average and Median Annual Gross Sales

The following tables and graphs present the Average and Median Annual Gross Sales for the
Reporting Franchisees broken down on (1) the number of years of operation and (2) the top, 2",
3 and bottom quarter gross sales.

US.122761176.04

Years in Operation Average Annual | Median Annual | Number of Reporting
Gross Sales 2022 | Gross Sales 2022 | Franchisees

Less than 2 $426,951 $230,623 80 (19 or 24% exceeded
average)

3-6 $888,744 $488,824 101 (31 or 31% exceeded
average)

7 and Greater $1,239,525 $864,142 117 (40 or 34% exceeded
average)

All Franchisees $902,495 $472,389 298 (96 or 32% exceeded
average)
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2022 Average Total Gross Sales Reporting Franchisees
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Notes:

1.

“Average Annual Gross Sales” is defined as the total of all paid and/or collected sales
invoices or other items or services billed to the customer for all “completed sales™ less any
discounts. Sales of products and services are considered “completed sales” when the
franchisee collects payment from the customer. The average is determined by dividing the
sum of the Reporting Franchisee’s Annual Gross Sales by the number of Reporting
Franchisees.

“Median Annual Gross Sales” is defined as the middle value, above and below which an
equal number of Reporting Franchisees lie. In other words, half of the Reporting
Franchisees for each sub-set exceeded this value and half of them did not.

Summary of All Franchisees during the 2022 Measurement Period

As of December 31, 2022, there were 298 Reporting Franchisees in operation, with an
average Annual Gross Sales of $902,495, of which 96 franchisees (32%) attained or
exceeded the stated average and the median Annual Gross Sales was $472,389. For this
subset, the Annual Gross Sales for the lowest performing Reporting Franchisee was $0 and
$9,082,923 for the highest performing Reporting Franchisee.

Summary of Reporting Franchises Opened Less than 2 Years during the 2022 Measurement
Period

During the 2022 Measurement Period, there were 80 Reporting Franchisees in operation
less than 2 years, with an average Annual Gross Sales of $426,951, of which 19 franchisees
(24%) attained or exceeded the stated average, and the median Annual Gross Sales was
$230,623. For this subset, the Annual Gross Sales for the lowest performing Reporting
Franchisee was $3,925 and $4,148,600 for the highest performing Reporting Franchisee.

Summary of Reporting Franchises Opened 3 to 6 Years during the 2022 Measurement
Period

During the 2022 Measurement Period, there were 101 Reporting Franchisees in operation
3 to 6 years, with an average Annual Gross Sales of $888,744, of which 31 franchisees
(31%) attained or exceeded the stated average, and the median Annual Gross Sales was
$488,824. For this subset, the Annual Gross Sales for the lowest performing Reporting
Franchisee was $0 and $9,082,923 for the highest performing Reporting Franchisee.

Summary of Reporting Franchises Opened 7 or More Years during the 2021 Measurement
Period

During the 2022 Measurement Period, there were 117 Reporting Franchisees in operation
7 or more years, with an average Annual Gross Sales of $1,239,525, of which 40
franchisees (34%) attained or exceeded the stated average, and the median Annual Gross
Sales was $864,142. For this subset, the Annual Gross Sales for the lowest performing
Reporting Franchisee was $0 and $7,705,739 for the highest performing Reporting
Franchisee.
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Assumptions:

1. Some outlets have sold this amount. Your individual results may differ. There is no
assurance that you’ll sell as much.

2. This analysis does not contain any information concerning the operating costs and expenses
that you will incur in operating your business. Operating costs and expenses may vary
substantially from business to business. Therefore, we recommend that you make your

We suggest strongly that you consult your financial

advisor or personal accountant concerning financial projections and federal, state and local

income taxes and any other applicable taxes that you may incur in operating a Franchised

own independent investigation.

Business.

Written substantiation of the data used in preparing this information will be made available
upon reasonable request.

Other than the preceding financial performance representation, we do not make any financial
performance representations. We also do not authorize our employees or representatives to
make any such representations either orally or in writing. If you are purchasing an existing
outlet, however, we may provide you with the actual records of that outlet. If you receive any
other financial performance information or projections of your future income, you should
report it to the franchisor's management by contacting Timothy Courtney, VP Franchise
Development at 6001 Hiatus Road, Suite 13, Tamarac, Florida 33321 and (954) 379-5825, the
Federal Trade Commission, and the appropriate state regulatory agencies.

ITEM 20

OUTLETS AND FRANCHISEE INFORMATION

TABLE NO. 1

Systemwide Outlet Summary For Years 2020 to 2022

Outlets at the Outlets at the End
Outlet Type Year Start of the Year of the Year Net Change
2020 252 277 +25
Franchised
Outlets 2021 277 311 +34
2022 311 350 +39
2020 0 0 0
Company
Owned 2021 0 0 0
2022 0 0 0
2020 252 277 +25
Total Outlets 2021 277 311 +34
2022 311 350 +39
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TABLE NO. 2

Transfers of Outlets From Franchisees to New Owners
(Other than the Franchisor) For Years 2020 to 2022

State Year Number of Transfers

2020

Alabama 2021

2022

2020

Arizona 2021

2022

2020

Arkansas 2021

2022

2020

California 2021

2022

2020

Colorado 2021

2022

2020

Florida 2021

2022

2020

Indiana 2021

2022

2020

Michigan 2021

2022

2020

Missouri 2021

2022

2020

New Jersey 2021

Il = Nl Il Neoll Nenly i O Nl el Reoll Nl Bl Rl I O Nl B Bl E=2 Ll =2 Bl il =2 K=N B =l Rl Rl Bl Nen]

2022
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State Year Number of Transfers

2020
New York 2021
2022
2020
2021
2022
2020
Ohio 2021
2022
2020
Oklahoma 2021
2022
2020
2021
2022
2020
Tennessee 2021
2022
2020
Virginia 2021
2022
2020
Washington 2021
2022
2020
Wisconsin 2021
2022
2020
Total 2021
2022

North
Carolina

South
Carolina

(o) RV N e el Rl el Rl Neoll il Nl Nl Il Rl el F o =2 k=1 R=N Rl Bl Bl el Neoll Bt enl I (2 It Nol en)

—
N

Transfers of outlets from franchisees to new owners occurred only in the states identified above.
For those states not identified in the table, no transfers of outlets from franchisees to new owners
occurred in 2020, 2021 or 2022.
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TABLE NO. 3
Status of Franchised Outlets

For Years 2020 to 2022
Outlet : Ceased
State Year S[ustiz‘ﬁ S Ter.min Non- Re?lc‘g;l N Operations (;tu ;El;clzls
of Year Op(;:ne -ations | Renewals Franchisor Other of Year
Reasons
2020 6 1 0 0 0 0 7
Alabama 2021 7 1 1 0 0 0 7
2022 7 0 0 0 0 0 7
2020 5 0 0 0 0 1 4
Arizona 2021 4 0 0 0 0 0 4
2022 4 2 0 0 0 1 5
2020 2 0 0 0 0 0 2
Arkansas 2021 2 0 0 0 0 0 2
2022 2 0 0 0 0 1 1
2020 24 5 0 0 0 2 27
California* 2021 27 8 0 0 0 0 35
2022 35 8 1 0 0 1 41
2020 8 3 0 0 0 1 10
Colorado* 2021 10 0 0 0 0 0 10
2022 10 0 0 0 0 0 10
2020 2 0 0 0 0 0 2
Connecticut 2021 2 1 0 0 0 0 3
2022 3 0 0 0 0 0
2020 23 6 2 0 0 1 26
Florida* 2021 26 2 0 1 0 1 26
2022 26 10 0 1 0 0 35
2020 8 1 0 0 0 0
Georgia 2021 9 3 0 0 0 4
2022 8 3 0 0 0 0 11
2020 1 0 0 0 0 0 1
Hawaii 2021 1 0 0 0 0 0 1
2022 1 0 0 0 0 0 1
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Outlets Outlet . Reacquire Ceaged Outlets
State Year | at Start 0 S Ter‘mln Non- d by Operations at End
of Year pgne -ations Renewals Franchisor Other of Year
Reasons
2020 2 1 0 0 0 0 3
Idaho 2021 3 1 0 0 0 1 3
2022 3 0 0 0 0 0 3
2020 10 3 0 0 0 0 13
Ilinois 2021 13 2 0 0 0 0 15
2022 15 1 0 0 0 0 16
2020 5 1 0 0 0 0 6
Indiana 2021 6 0 0 0 0 0 6
2022 6 1 0 0 0 0 7
2020 1 0 0 0 0 0 1
Towa 2021 1 0 0 0 0 0 1
2022 1 0 0 0 0 0 1
2020 2 0 0 0 0 0 2
Kansas 2021 2 1 0 0 0 0 3
2022 3 0 0 0 0 0 3
2020 2 2 0 0 0 1 3
Kentucky 2021 3 0 0 0 0 0 3
2022 3 0 0 0 0 0 3
2020 3 1 0 0 0 0 4
Louisiana 2021 4 0 0 0 0 0 4
2022 4 1 0 0 0 0 5
2020 2 0 0 0 0 0 2
Maine 2021 2 0 0 0 0 0 2
2022 2 0 0 0 0 0 2
2020 8 0 0 0 0 0 8
Maryland 2021 8 1 0 0 0 0 9
2022 9 1 0 0 0 0 10
2020 6 0 0 0 0 0 6
Massachusetts | 2021 6 0 0 0 0 1 5
2022 5 1 0 0 0 0 6
2020 10 0 0 0 0 0 10
Michigan* 2021 10 2 0 0 0 0 12
2022 12 0 0 0 0 4 8
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Outlets Outlet . Reacquire Ceaged Outlets
State Year | at Start 0 S Ter‘mln Non- d by Operations at End
of Year pgne -ations Renewals Franchisor Other of Year
Reasons
2020 2 0 0 0 0 1 1
Minnesota 2021 1 1 1 0 0 0 1
2022 1 1 0 0 0 0 2
2020 2 0 0 0 0 0 2
Mississippi 2021 2 0 0 0 0 0 2
2022 2 0 0 0 0 1 1
2020 5 0 0 0 0 0 5
Missouri 2021 5 0 0 0 0 0 5
2022 5 0 0 0 0 0 5
2020 3 0 0 0 0 0 3
Nebraska 2021 3 0 0 0 0 0 3
2022 3 0 0 0 0 0 3
2020 1 1 0 0 0 0 2
Nevada 2021 2 2 0 0 0 0 4
2022 4 0 0 0 0 0 4
New 2020 1 0 0 0 0 0 1
Hampshire 2021 1 0 0 0 0 0 I
2022 1 0 0 0 0 0 1
2020 7 0 0 0 0 0 7
New Jersey 2021 7 5 0 0 0 0 12
2022 12 4 0 0 0 0 16
2020 16 2 0 0 0 1 17
New York 2021 17 1 0 0 0 1 17
2022 17 1 0 0 0 0 18
2020 10 1 1 0 0 0 10
cI:gltia 2021 | 10 2 0 0 0 1 11
2022 11 1 1 0 0 0 11
2020 12 0 0 0 0 0 12
Ohio 2021 12 1 1 0 0 0 12
2022 12 2 0 0 0 0 14
2020 3 1 0 0 0 0 4
Oklahoma* 2021 4 0 0 0 0 1 3
2022 3 1 0 0 0 1 3
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Outlets | OUtIet Reacqui Ceased ) et
utlets . i eacquire | ooeationd utlets
State Year | at Start S Termin Non d by P at End

of Year Opgne -ations Renewals Franchisor Other of Year
Reasons

2020

(e}

Oregon* 2021

2022

2020

(e 2 LV, T Ko N O, I [ SN

Pennsylvania 2021

2022

—
(e}

2020

Rhode Island 2021

2022

2020

South

Carolina 2021

2022

2020

Tennessee 2021

2022

0 |C0 [0 |\O |\O |0 |— |— |

2020

—_
o)

o | | Joo | o [oo [ = |—=|— [oo [ |w |un |~ [~

Texas* 2021

)
~

2022

2020

Utah 2021

2022

2020

Vermont 2021

2022

—_— = = = =

O |— |— |— N |—= |

2020 10

Virginia 2021 9

2022

—
—

2020

Washington* 2021

2022

2020

Wisconsin 2021
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e Outlet R . Ceased Outl
utlets s Termin Non- eacqulre | Operations utlets
State Year | at Start Opene | -ations | Renewals d by at End
of Year | P d Franchisor Other of Year
Reasons
2020 0 0 0 0 0 0
Puerto Rico 2021 0 0 0 0 0 0
2022 1 0 0 0 0 1
2020 252 39 4 0 0 10 277
Total 2021 277 51 3 2 0 12 311
2022 311 54 3 2 0 10 350

*In 2020, a Colorado franchise relocated to California.

*In 2021, an Oklahoma franchise relocated to Texas.

*In 2022, a Michigan franchise relocated to Florida.

*In 2022, a Washington franchise relocated to Oregon.

For those states not identified in the table, no franchised activity occurred in those states. If
multiple events occurred affecting an outlet, this table shows the event that occurred last in time.

As of December 31, 2022, there were three active PUROFIRST® franchises. The PUROFIRST®
Franchise Business is not materially different than the PUROCLEAN® franchise described in this
Disclosure Document.

TABLE NO. 4

Status of Company-Owned Outlets

For Years 2020 To 2022
Outlets Outlets
State Year | at Start Outlets Reacquired from | Outlets Closed Outlets S.Old to| Outlets at
Opened . Franchisees End of Year

of Year Franchisees
2020 0 0 0 0 0 0
All States 2021 0 0 0 0 0 0
2022 0 0 0 0 0 0
2020 0 0 0 0 0 0
Total 2021 0 0 0 0 0 0
2022 0 0 0 0 0 0
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TABLE NO. §

Projected New Franchised Outlets
As of December 31, 2022 for the 2023 Fiscal Year

Franchise Agreements Projected New Franchised Projected New Company-
State Signed But Business Not Outlets in the Next Fiscal Owned Outlets in the Next
Open Year Fiscal Year

Alabama

Arkansas

Arizona

California

Colorado

Connecticut

Florida

Georgia

Hawaii

Illinois

Indiana

Towa

Kentucky

Louisiana

Maryland

Massachusetts

Minnesota

Mississippi

Missouri

Michigan

New Jersey

New York

North Carolina

Ohio

Oklahoma

Oregon
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Pennsylvania
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Franchise Agreements Projected New Franchised Projected New Company-
State Signed But Business Not Outlets in the Next Fiscal Owned Outlets in the Next
Open Year Fiscal Year
Tennessee 0 3 0
Texas 8 0
Virginia 0 1 0
Total 28 80 0

Exhibit A lists the names of all of our operating franchisees and the addresses and telephone
numbers of their Franchise Businesses as of December 31, 2022. Exhibit A also lists the name,
city and state, and business telephone number (or, if unknown, the last known home telephone
number) of every franchisee who had an outlet terminated, cancelled, not renewed, or otherwise
voluntarily or involuntarily ceased to do business under a Franchise Agreement during the most
recently completed fiscal year, or who has not communicated with us within 10 weeks of the
issuance date of this Disclosure Document. Exhibit A also identifies the franchisees that were not
yet operational as of our last fiscal year end. If you buy this franchise, your contact information
may be disclosed to other buyers when you leave the franchise system.

During the last 3 fiscal years certain franchisees have signed confidentiality clauses. In
some instances, current and former franchisees sign provisions restricting their ability to speak
openly about their experience with us. You may wish to speak with current and former franchisees,
but be aware that not all such franchisees will be able to communicate with you.

We have created and support the Network Leadership Council:

Network Leadership Council (NLC)
6001 Hiatus Road, Suite 13
Tamarac, Florida 33321
1-800-775-7876
www.PuroClean.com

ITEM 21
FINANCIAL STATEMENTS

The following audited financial statements of ours are included in this Disclosure
Document as Exhibit C: Balance Sheets as of December 31, 2022, 2021 and 2020, and the related
statements of income, changes in members’ equity and cash flows for the years ended
December 31, 2022, 2021 and 2020, together with the report of independent certified public
accountants. Our fiscal year ends December 31.

PUROSYSTEMS — 2023 FDD 55

US.122761176.04




ITEM 22
CONTRACTS

The following contracts are attached to this Disclosure Document:

1.

2.

10.

11.

12.

13.

14.

Franchise Agreement (Exhibit E)

Protected Office Location (Schedule 1 to the Franchise Agreement)
Conversion Addendum (Schedule 2 to the Franchise Agreement)
Clean Start Program (Schedule 3 to the Franchise Agreement)

State Addenda (Exhibit F)

Franchisee Compliance Certification (Exhibit G)

Affirmation (Exhibit H)

Telephone Number Release Agreement (Exhibit I)

Telephone Service Agreement (Exhibit J)

DASH User Agreement (Exhibit K)

XactAnalysis License Agreement (Exhibit L)

Xactware Solutions, Inc. License Agreement (Exhibit M)

Sample Vehicle and Equipment and Supplies Lease Agreements (Exhibit N)
Sample Release/Renewal Addendum (Exhibit O)

ITEM 23
RECEIPTS

Two copies of a receipt of this disclosure document appear at the end of this Disclosure
Document. Please return one copy to us and retain the other one for your records (identified in

Exhibit Q).
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EXHIBIT A

LIST OF FRANCHISEES
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Franchised Offices as of 12/31/2022

First Name Last Name | Address City State | Zip Phone

Hunter Jones 2812 5th Avenue S. Birmingham AL 35210 (205) 407-1155

Chrystal Ingle 2320 Pack Road, NW Fort Payne AL 35968 (256) 273-4900

Kenny Ashcraft 211 Nichols Creek Lane Huntsville AL 35806 (256) 924-3070

Hunter Jones 2812 5th Avenue South Irondale AL 35210 (205) 994-7227

Hunter Jones 733 Lakeside Drive West Mobile AL 36693 (205) 994-7227

Hunter Jones 596 George Todd Drive Montgomery AL 36117 (866) 997-7876

Hunter Jones 2215 9th Avenue, Suite B Northport AL 35476 (205) 579-1515

Avelina Lamb 75 W. Baseline Rd Suite 21 | Gilbert AZ 85233 (480) 587-4000

Avelina Lamb 20280 N. 59th Avenue Glendale AZ 85308 (480) 687-6363
Suite 115-343

Sean LeVine 19260 S. 186th Dr. Queen Creek AZ 85142 (480) 566-2300

Matt Heileman 15029 N. Thompson Peak Scottsdale AZ 85260 (480) 767-5588
Pkwy, #B-111-512

Luis Arvizu 5806 S. Nogales Highway, | Tucson AZ 85706 (520) 416-4477
Ste B

Ryan Lawrence 9301 E. Brown Rd Lowell AR 72745 (479) 332-3100

Danny Ognean 790 E. Debra Lane Anaheim CA 92805 (714) 782-0140

Curtis Elowe 5682 Leitrim Court Antioch CA 94531 (925) 303-4488

John McMurtrey | 1901 N Chester Ave Bakersfield CA 93308 (661) 316-3090

Mohammad Elzarou 22130 Sonoma Place Chatsworth CA 91311 (818) 998-3137
Office Location

Danny Ognean 2236 Monterey Peninsula Corona CA 92882 (909) 270-4191
Dr.

Douglas Akins 3071 Promenade Costa Mesa CA 92626 (866) 721-7876

Kent Stanley 16501 Ventura Boulevard Encino CA 91436 (747) 377-4200
#400

Diego Rojas 2821 N. Miami Ave #101 Fresno CA 93727 (559) 500-1818

Nazareth Abovyan 1995 Erin Way Glendale CA 91206 (818) 945-9777

PUROSYSTEMS — 2023 FDD A-1




First Name Last Name | Address City State | Zip Phone

Ara Martirosyan | 2041 E. Gladstone Street Glendora CA 91740 (909) 830-8900
#K

Douglas Akins 15571 Graham Street Huntington Beach | CA 92649 (714) 845-7299

Danny Ognean 49 Largo Street Laguna Niguel CA 92677 (720) 617-9494

Jarrett Hale 18501 Collier Avenue, Ste | Lake Elsinore CA 92530 (951) 566-1600
B-102

Juan Diaz 1333 Oregon Avenue Long Beach CA 90813 (562) 549-5505

Frank Forray 8601 Lincoln Boulevard Los Angeles CA 90045 (310) 846-0900
Suite 180 No. 561

Rick Belmont 5631 Leeds St Unit C Los Angeles CA 90280 (323) 364-8080

Ebipade Charles Omajuwa 1301 W 2nd Street Suite Los Angeles CA 90026 (213) 328-3550
117

Narrinder Badhan 1420 Peerles Place #101 Los Angeles CA 90035 (310) 893-5444

Dale Doria 11202 Shadyridge Drive Moorpark CA 9302